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FIG. 23
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OPERATION MONITORING APPARATUS,
CAUSE EVENT ESTIMATING METHOD FOR
THE SAME, AND INFORMATION
COMMUNICATION NETWORK SYSTEM

CROSS-REFERENCE TO RELATED
APPLICATION

This application is based upon and claims the benefit of
priority of the prior Japanese Patent Application No. 2012-
130198, filed on Jun. 7, 2012, the entire contents of which are
incorporated herein by reference.

FIELD

The embodiments discussed herein are related to an opera-
tion monitoring apparatus, a cause event estimating method
for the same, and an information communication network
system.

BACKGROUND

Inthese days, an information communication network sys-
tems such as a cellular phone and internet have advanced with
increasing speed in respect of complexity and scale. In accor-
dance with the advancement, an operator or surveillant
engaged in the operation businesses or monitoring business of
the information communication network system have the dif-
ficulty in accurately grasping the operational state on the
system.

For example, one example of the information communica-
tion network systems includes a system typified by the cellu-
lar phone. In the system, there is a case where the observation
data regarding the operational and radio environmental states
of a base station and the cellular phone is observed in unit of
hundred of items in the base station. Moreover, the number of
base stations sometimes reaches tens of thousands. Accord-
ingly, the amount of observation data to be collected increases
to an extraordinary degree, and it is difficult for the operator
or the surveillant to accurately grasp the operational state of
the information communication network system.

In particular, the operation or monitoring business of the
information communication network system include indi-
vidual characteristic in the system (or unique to the system)
and an element (or factor) that exerts influence on the char-
acteristic. As a result, the operator or surveillant depends on
individual skill such as associated knowledge and experience
in the operation or monitoring businesses. Accordingly, it is a
problem in the management or monitoring businesses to be
qualitatively maintained and improved in the information
communication network system.

In order to compensate for a lack of knowledge or experi-
ence for the manager or surveillant, for example, there is a
case where a data mining technology is applied. The data
mining technology, for example, is a technology that data
analyzing technique such as artificial intelligence and so on is
applied to a large amount of data, and knowledge is taken out.

However, regarding the data mining technique, for
example, the processing time increases in accordance with
the expansion or complication of the system, when the infor-
mation communication network system is expanded or com-
plicated. Accordingly, there is a limit in the case where the
data mining technique is applied to the information commu-
nication network system.

Under the circumstances, for example, there is a technol-
ogy as follows. That is, there is the technology that candidate
for failure part based on each alarm signal is estimated, the
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failure part is identified automatically by finding a common
set between the candidates for failure parts, and a part where
failure occurs is diagnosed promptly by analyzing the factor
of occurrence of the failure to be identified in accordance with
the instructions by the operator.

Further, there is a causality relation derivation system to
analyze the causality relation of data in appropriate memory
capacity and processing time, by collecting data regarding
yield of a product and calculating the causality relation of a
multitude of data with a conditional probability, in a causality
relation derivation kernel interface.

Japanese Laid-open Patent Publication No. 05-114899
Japanese Laid-open Patent Publication No. 2000-288877

However, the technology of estimating the candidates for
failure part described above and the technology of calculating
the causality relation with the conditional probability are
aimed at estimating the failure part or calculating the causal-
ity relation of multitude of data. Accordingly, the technolo-
gies described above, for example, make it possible to esti-
mate the failure part, but fail to notify the operator or
surveillant what cause of the occurrence of failure is. Further,
the technologies described above make it possible to calculate
the causality relation of data, but fail to notify the operator or
the surveillant what the cause hiding behind the data is.

Accordingly, in the information communication network
system, the technologies described above fail to notify the
operator or the surveillant what the cause hiding behind the
observation data is, and what way to cope with the cause is, in
a huge mass of the observation data.

For example, there is a case where fluctuation in traffic is
monitored by the operator or the surveillant in the information
communication network system typified by the cellular
phone. The fluctuation in traffic has a characteristic of being
substantially affected by transfer of the cellular phone and
regional property (for example, residential area and business
area), for example. Accordingly, it is difficult to instantly
identify the cause such as the transfer of cellular phone, the
regional property, and so on, which are attributed to the acqui-
sition of the observation data, from the observation data col-
lected by the base station regarding the fluctuations in traffic.

Or, it is difficult to instantly determine whether the cause of
the deterioration is ascribed to the process ability of a system
apparatus (for example, base station control apparatus) or a
lack of radio resource and appropriately respond in the infor-
mation communication network system, when value of the
observation data is transferred in direction of deterioration
with respect to a threshold value.

For example, in any one of the two technologies described
above, it fails to identify cause of acquisition of the observa-
tion date based on the observation date.

Further, in the technologies described above, for example,
there is no argument as to how appropriate observation data is
identified or narrowed when the huge mass of observation
data is obtained in the information communication network
system. When the cause is identified from the huge mass of
observation data in the information communication network
system, there is a case that it takes a lot of time to identify the
cause.

SUMMARY

According to an aspect of the embodiments, an operation
monitoring apparatus for estimating a cause by which a first
and second observation data observed by a monitored appa-
ratus are obtained, the operation monitoring apparatus
including: an observation event receiving process unit which
receives the first and second observation data transmitted
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from the monitored apparatus; an observation event extract-
ing unit which extracts the first observation data, out of the
first and second observation data, based on a probability that
the cause occurs with respect to the first and second observa-
tion data; a cause event determining process unit which esti-
mates the cause based on the extracted first observation data;
and a cause notifying process unit which outputs data indi-
cating the estimated cause.

The object and advantages of the invention will be realized
and attained by means of the elements and combinations
particularly pointed out in the claims.

It is to be understood that both the foregoing general
description and the following detailed description are exem-
plary and explanatory and are not restrictive of the invention.

BRIEF DESCRIPTION OF DRAWINGS

FIG. 1 is a diagram illustrating an example of the configu-
ration of an information communication network system;

FIG. 2 is a diagram illustrating an example of the configu-
ration of the information communication network system;

FIG. 3 is a diagram illustrating an example of the configu-
ration of an O&M system;

FIG. 4 is a diagram illustrating an example of the configu-
ration of the O&M system;

FIG. 5 is a flowchart illustrating an example of the entire
operation in the O&M system;

FIG. 6 is a diagram illustrating an example of an observa-
tion model;

FIG. 7 is a diagram illustrating an example of a system
model;

FIG. 8 is a diagram illustrating an example of an entire
model;

FIG. 9A is a diagram illustrating an example of time dis-
placement in observation value distribution, and FIG. 9B is a
diagram illustrating an example of time displacement in state
distribution;

FIG. 10 is a diagram illustrating an example of an imple-
mentation model;

FIG. 11 is a flowchart schematically illustrating an
example of a cause event estimating method;

FIG. 12 is a diagram illustrating an example of observation
result;

FIG. 13 is a flowchart illustrating an example of processes
in the O&M system;

FIG. 14 is a diagram illustrating an example of observation
event;

FIG. 15 is a flowchart illustrating an example of processes
in the O&M system;

FIG. 16 is a diagram illustrating an example of the obser-
vation event;

FIG. 17 is a diagram illustrating an example of the cause
event;

FIG. 18 is a diagram illustrating an example of a table to
estimate the cause event;

FIGS. 19A and 19B are diagrams illustrating examples of
the table for estimating the cause event;

FIG. 20 is a flowchart illustrating an example of estimating
the cause event;

FIG. 21 is a diagram illustrating an example of coping
method to the observation event and estimated cause event;

FIG. 22 is a flowchart illustrating an example of process in
the O&M system,;

FIG. 23 is a diagram illustrating an example of the obser-
vation event;

FIG. 24 is a diagram illustrating an example of process in
the O&M system,;
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FIG. 25 is a diagram illustrating an example of process in
the O&M system,;

FIGS. 26 A to 26C are diagrams illustrating examples of the
relation between the observation event and cause event;

FIG. 27 is a diagram illustrating an example of calculation
result of a degree of involvement to the observation event;

FIG. 28 is a flowchart illustrating an example of process to
the degree of involvement;

FIG. 29 is a diagram illustrating an example of the obser-
vation event based on same attribute classification;

FIG. 30 is a diagram illustrating an example of screen
display for the observation data;

FIG. 31 is a diagram illustrating an example of the screen
display for count value of the observation event included in
each group;

FIG. 32 is a diagram illustrating an example of the screen
display for the degree of involvement in the cause event in a
graphic form;

FIG. 33 is a diagram illustrating an example of the screen
display for the degree of involvement in a tree-based form;

FIG. 34 is a diagram illustrating an example of the screen
display on which the cause event and coping method to the
cause event are displayed; and

FIG. 35 is a diagram illustrating an example of another
configuration of the O&M system.

DESCRIPTION OF EMBODIMENTS

Hereinafter, the embodiments of the present invention will
be described.

First Embodiment

First, a first embodiment will be described. FIG. 1 is a
diagram illustrating an example of the configuration of an
information communication network system 10 according to
the first embodiment. The information communication net-
work system 10 includes a monitored apparatus 350 and an
operation monitoring apparatus 600.

The monitored apparatus 350 observes a first observation
data and second observation data. The monitored apparatus
350 transmits the observed first and second observation data
to the operation monitoring apparatus 600.

The operation monitoring apparatus 600 monitors the
monitored apparatus 350 and estimates cause by which the
first and second observation data are obtained with respect to
the first and second observation data observed by the moni-
tored apparatus 350, for example.

As illustrated in FIG. 1, the operation monitoring apparatus
600 includes an observation event receiving process unit 111,
an observation event extracting unit 121, a cause event deter-
mining process unit 131, and a cause communication process
unit 133.

The observation event receiving process unit 111 receives
the first and second observation data transmitted from the
monitored apparatus 350.

The observation event extracting unit 121 extracts the first
observation data, out of the first observation data and second
observation data, based on probability that cause occurs with
respect to the first and second observation data occurs.

The cause event determining process unit 131 estimates the
cause based on the extracted first observation data.

The cause communication process unit 133 outputs data
indicating the estimated cause.

Thus, the operation monitoring apparatus 600 extracts tar-
get observation data being subject to estimate the cause,
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based on the probability of occurrence of the cause, of the first
and second observation data obtained from the monitored
apparatus 350, for example.

Accordingly, even when the operation monitoring appara-
tus 600 obtains a huge mass of observation data (or observa-
tion events), the operation monitoring apparatus 600 can
extract the observation data being subject to estimate the
cause (or cause event), out of the huge mass of observation
data, and can estimate the cause based on the extracted obser-
vation data, for example. Consequently, the operation moni-
toring apparatus 600 can estimate the cause event from the
huge mass of observation data.

The operation monitoring apparatus 600 can output data
indicating the cause estimated by the cause communication
process unit 133. For example, the operation monitoring
apparatus 600 is connected to a display unit such as a monitor,
a display, or the like, and can notify via the display unit an
operator and surveillant of the cause by which the first and
second observation data are obtained, by outputting the data
indicating the cause to the display unit.

For example, the operator or the surveillant can take vari-
ous coping method to the information communication net-
work system 10 based on the cause displayed on the display
unit, thereby decision-making for the operator or the surveil-
lant can be supported.

Further, the operation monitoring apparatus 600 appropri-
ately transmits the data indicating the cause to the display
units, thereby the cause is displayed in time series. Accord-
ingly, for example, the operator or the surveillant can recog-
nize the time-series change of the cause and recognize the
change or displacement in the operational state of the infor-
mation communication network system 10. Consequently,
the operation monitoring apparatus 600 can appropriately
notify the operator or the surveillant of the change or dis-
placement in the operational state of the information commu-
nication network system 10.

Second Embodiment

Next, a second embodiment will be described. The second
embodiment will be described in the following order, aimed
at facilitating easy understanding.

First, an example of the entire configuration of the infor-
mation communication network system according to second
embodiment will be described. For example, FIG. 2 is a
diagram illustrating an example of the entire configuration of
the information communication network system 10.

Next, the example of the configuration of an O&M (Opera-
tion and Maintenance) system 100 in the information com-
munication network system 10 will be described.

For example, the O&M system 100 is a server or operation
monitoring apparatus that estimates the cause by which the
observation data is obtained (or the cause hiding behind the
observation data), based on the observation data to be
observed or collected in the information communication net-
work system 10, and further provides way to cope with the
cause. For example, the O&M system 100 corresponds to the
operation monitoring apparatus 600 in the first embodiment.

For example, the O&M system 100 notify the operator of
the estimated cause, so that the operator can recognize the
operational state of the information communication network
system 10. Further, the O&M system 100 notifies the operator
of the cope method, so that the operator can perform appro-
priate way immediately.

In the embodiments of the present invention, for example,
it is noted that there is a case where the observation data is
referred to as an observation event, and the cause obtained
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based on the observation data (or cause hiding behind the
observation data) is referred to as a cause event.

In particular, in the second embodiment, the O&M system
100 can identify which the observation event to focus on, and
estimate the cause event from the identified observation
event. For example, FIGS. 3 and 4 are diagrams illustrating
examples of the configuration of the O&M system 100.

Next, an example of the entire operation in the O&M
system 100 will be described. FIG. 5 is a flowchart illustrating
an example of the operation of the O&M system 100.

Next, the relation between the observation event and cause
event will be described by modeling the observation event
and so on. Further, an example of implementation model as to
how the cause event is estimated in the O&M system 100 will
be described. FIGS. 6 to 10 are diagrams illustrating respec-
tive examples of the model.

Next, a concrete example of a method of estimating the
cause event and concrete processing example in the O&M
system 100 will be described. In the description, each con-
crete example of the observation event and the cause event
will be described. Further, a concrete example of a coping
method being provided by the O&M system 100 provides will
be described. FIGS. 13 to 23 are diagrams respectively illus-
trating examples of the process.

Next, an operation example of estimating the cause event
and providing the coping method will be described. In the
description, the processes described in FIGS. 11 to 23 are
described together as an example of the entire operation.
FIGS. 24 and 25 are diagrams respectively illustrating
examples of the operation.

Finally, a narrowing process to estimate or determine the
cause event with respect to the observed or collected obser-
vation event will be described. Accordingly, for example, the
observation event which is subject to be observed is narrowed
down from a huge mass of observation events in the O&M
system 100, and a process of estimating or determining the
cause event can be carried out based on the narrowed obser-
vation event. The O&M system 100 can refine the cause event
hidden in the observation event and simplify the process, by
carrying out the process. FIGS. 26A to 29 are diagrams
respectively illustrating operation examples of the narrowing
process.

<Configuration Example of Information Communication
Network System 10>

FIG. 2 is the diagram illustrating a configuration example
of the information communication network system 10. For
example, the information communication network system 10
can be applied to a large-scale information processing system
such as a banking system in bank, a data center system man-
aging customer information in credit card company, or the
like. For example, the information communication network
system 10 illustrated in FIG. 2 is exemplified as a mobile
communication system.

The information communication network system 10
includes the O&M system or a server (hereinafter, also
referred to as “O&M system”) 100, a mobile information
terminal 200 (200-1, 200-2, . . ., 200-z), a mobile communi-
cation network 300, a GW (gateway) 400, and an another
network 500.

The mobile information terminal 200 can perform radio
communication with a radio base station (not illustrated)
connected to the mobile communication network 300. The
mobile information terminal 200 can transmit and receive
data to and from a server connected to the another network
500 or an another mobile information terminal 200 wirelessly
connected to an another radio base station, via the radio base
station. For example, the mobile information terminal 200 is
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a portable information terminal such as a feature phone, a
smart phone, a PDA (Personal Digital Assistance), and so on.
For example, the mobile information terminal 200 is a moni-
tored apparatus in the O&M system 100. Further, the mobile
information terminal 200 corresponds to the monitored appa-
ratus 350 in the first embodiment.

For example, the mobile communication network 300 is a
network to be connected when the mobile information termi-
nal 200 performs communication. The mobile communica-
tion network 300 is connected to a radio base station control
apparatus controlling one radio base station or more, for
example. For example, when data is transmitted and received
between the mobile information terminal 200 and the server,
the radio base station includes a function of relaying the data,
by way of converting the data into radio signal. For example,
the radio base station also is the monitored apparatus in the
O&M system 100 and corresponds to the monitored appara-
tus 350 in the first embodiment.

The O&M system 100 is connected to the mobile commu-
nication network 300, and performs operation or monitoring
of the operational state of the information communication
network system 10, for example. That is, the O&M system
100 can estimate or determine (hereinafter, also referred to as
“estimate”) the cause by which the observation data is
obtained (or cause hiding behind the observation data) based
on the observed or collected observation data, and can pro-
vide (or output) the coping method. In this time, the O&M
system 100 performs the narrowing process based on the
observed observation events and performs estimating process
of the cause event based on the narrowed observation event.
The processes performed in the O&M system 100 will be
described later in detail. It is noted that the O&M system 100
corresponds to the operation monitoring apparatus 600 in the
first embodiment, for example.

The subjecting observation events observed by the O&M
system 100 include the radio base station connected to the
mobile information terminal 200 or the mobile communica-
tion network 300, the radio base station control apparatus, the
GW 400, the server connected to the another network 500, the
mobile communication network 300, and the another network
500, for example. However, in the second embodiment, in
order to facilitate easy understanding, the mobile communi-
cation network 300 and the mobile information terminal 200
will be described in below as a subject of the observation
event.

The GW 400 is a node connecting the mobile communica-
tion network 300 with the another network 500 and converts
the protocol of data passing through the mobile communica-
tion network 300 and the another network 500, for example.

The another network 500 is a communication network
performing transmission and reception by TCP/IP (Transmis-
sion Control Protocol/Internet Protocol), for example. The
another network 500 is connected to a server providing inter-
net services, and so on, for example. The server can transmit
and receive data to and from the mobile information terminal
200.

<Example of Configuration O&M System 100>

FIGS. 3 and 4 are diagrams illustrating examples of the
configuration of the O&M system 100. The example of the
configuration of the O&M system 100 illustrated in FIG. 4
represents a more detailed illustration, compared with the
example of the configuration of the O&M system 100 illus-
trated in FIG. 3.

The O&M system 100 illustrated in FIG. 3 will be
described. The O&M system 100 includes a NWIF (network
interface) process unit 110, an observation event process unit
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120, a cause event determining unit 130, a knowledge DB
140, and an operator IF process unit 150.

The NWIF process unit 110 is connected to the mobile
communication network 300 (or the radio base station control
apparatus, or the like) and receives the observation event
observed in the base station, or the like, for example. The
NWIF process unit 110 converts the observation event
received from the mobile communication network 300 into
datahaving a format processable inthe O&M system 100, and
outputs the converted data to the observation event process
unit 120, for example.

The observation event process unit 120 performs the nar-
rowing process to estimate the cause event with respect to the
observation event received from the NWIF process unit 110,
for example. In this time, the observation event process unit
120 can also perform the narrowing process of the observa-
tion event based on associated information received from the
operator IF process unit 150, for example. The detail of the
associated information and so on will be described below.
And, the observation event process unit 120 stores the nar-
rowed observation event in the knowledge DB 140 and out-
puts the narrowed observation event to the cause event deter-
mining unit 130, for example. Further, the observation event
process unit 120 extracts a distinctive factor from the nar-
rowed observation event (detects a changing state event or the
like) and outputs the distinctive factor to the cause event
determining unit 130. The detail of the observation event
process unit 120 will be described below.

The cause event determining unit 130 receives the obser-
vation event and the distinctive factor from the observation
event process unit 120 and estimates the cause event to be
assumed with respect to the observation event, for example.
The cause event determining unit 130 outputs the estimated
cause event to the operator IF process unit 150 and stores the
estimated cause event in the knowledge DB 140, for example.
The detail of the estimating process of the cause event and so
on will be described below.

The knowledge DB 140 stores the observation event nar-
rowed by the observation event process unit 120 and the cause
event estimated by the cause event determining unit 130 (or
data indicating the cause event, and hereinafter the cause
event and the data indicating the cause event are not distin-
guished, but merely referred to as the “cause event”), for
example. The events registered in the knowledge DB 140 is
referred to as “knowledge information™, for example. In the
diagrams, there is a case of illustrating as a phrase of “Na-
Re-Ji”, however there is a case of referring the phrase of
“Na-Re-Ji” as “knowledge” in the specification.

The operator IF process unit 150 is connected to a monitor
and a keyboard manipulated by the operator and performs
process of converting data format so as to display the cause
event output from the cause event determining unit 130 on the
monitor and so on, for example. The operator IF process unit
150 receives observation item and associated information
specified by the operator by means of the keyboard manipu-
lated by the operator and converts the received observation
item and associated information into data having a format
processable in the O&M system 100, for example. And, the
operator IF process unit 150 registers the received observa-
tion item in the knowledge DB 140 and outputs the associated
information to the observation event process unit 120, for
example.

FIG. 4 is a diagram illustrating an example of the detailed
configuration of the O&M system 100. The O&M system 100
includes the observation event receiving process unit 111, an
associated information receiving process unit 160, the obser-
vation event extracting unit 121, an observation event analyz-
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ing process unit 122, the cause event determining process unit
131, a statistical analysis process unit 180, a knowledge addi-
tion/correction process unit 141, a knowledge registering pro-
cess unit 142, an operator requirement receiving process unit
151, a cope history process unit 182, a display editing unit
184, and a monitor 186.

In view of the correlation between the O&M systems 100
in FIGS. 3 and 4, the NWIF process unit 110 in FIG. 3
corresponds to the observation event receiving process unit
111, for example. The observation event process unit 120 in
FIG. 3 corresponds to the observation event extracting unit
121 and the observation event analyzing process unit 122, for
example. Further, the knowledge DB 140 in FIG. 3 is held in
the knowledge registering process unit 142, for example.
Further, the operator IF process unit 150 in FIG. 3 corre-
sponds to the operator requirement receiving process unit
151, for example.

The observation event receiving process unit 111 receives
the observation event (or observation data) observed in the
base station, for example. The observation event receiving
process unit 111 receives the observation event in time series
in the order of an observation event at a time n, an observation
event at a time (n+1), or the like, for example.

There is “transmission power increase” and “position reg-
istration impossibility” as the observation event, for example.
Although the detail of the observation event is described
below, the examples of the observation event are illustrated in
FIG. 14. Or, there is an information on value of transmission
power, presence or absence of position registration and so on,
as the observation event, and the observation event receiving
process unit 111 can obtain the observation event such as
“transmission power increase” and “position registration
impossibility” by comparing the received information with a
threshold value, for example.

The associated information receiving process unit 160
receives the associated information (or operation informa-
tion) from the operator requirement receiving process unit
151 and outputs the received associated information to the
observation event extracting unit 121, for example. The asso-
ciated information includes event information and cell infor-
mation, for example. The event information includes an infor-
mation relating to an event such as a concert in a certain area
ora firework event in a place. The cell information includes an
information relating to the base station such as an information
indicating that a certain base station is out of order, or the
certain base station is temporarily halted, for example.

The observation event extracting unit 121 performs the
narrowing process with respect to the observation event and
outputs the narrowed observation event to the observation
event analyzing process unit 122 and the knowledge addition/
correction process unit 141, for example. The observation
event extracting unit 121 can refer to the associated informa-
tion in performing the narrowing process, for example. The
detail of the narrowing process will be described below.

The observation event analyzing process unit 122 extracts
the distinctive factor and so on with respect to the narrowed
observation event, for example. For example, the observation
event analyzing process unit 122 can extract the distinctive
factor by detecting a state change with respect to the narrowed
observation event to. The observation event analyzing pro-
cess unit 122 outputs the extracted distinctive factor and the
narrowed observation event to the cause event determining
process unit 131.

The cause event determining process unit 131 estimates (or
determines) the cause event to be assumed with respect to the
observation event based on the distinctive factor, for example.
The detail of the estimating process will be described below.
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The statistical analysis process unit 180 analyzes in time
series the observation event obtained by the observation event
analyzing process unit 122 and the cause event obtained by
the cause event determining process unit 131, analyzes asso-
ciation or correlation with similar event in the past, and reg-
isters the result in the knowledge DB 140 via the knowledge
addition/correction process unit 141, for example. For
example, when there is a change of the observation event
between a certain time zone and a time zone prior to the
certain time zone, the statistical analysis process unit 180 can
overwrite the observation event at the certain time zone in the
knowledge DB 140.

The knowledge addition/correction process unit 141 out-
puts the observation event and the cause event respectively
obtained by the observation event extracting unit 121 and the
cause event determining process unit 131, the result obtained
by the statistical analysis process unit 180, and the manipu-
lation history of the operator, obtained by the cope history
process unit 182, and so on, to the knowledge registering
process unit 142, for example. Accordingly, the knowledge
addition/correction process unit 141 can add and registers the
cause event and so on, in the knowledge DB 140.

The knowledge registering process unit 142 includes the
knowledge DB 140, accesses the knowledge DB 140, and
registers (or stores) the output from the knowledge addition/
correction process unit 141 in the knowledge DB 140, for
example. The knowledge registering process unit 142 can
also read out the cause event stored in the knowledge DB 140
based on the requirement from the cause event determining
process unit 131 or the like, and output the cause event to the
cause event determining process unit 131, for example.

The operator requirement receiving process unit 151
receives the observation items required by the operator, a
collection period, the registration and correction of the obser-
vation event such as a cell to be observed or the like, a
threshold condition of the observation data, a subject item to
be narrowed, a specification and correction of analysis con-
dition such as a predictive period, a trigger condition, and so
on, and the associated information, for example. The operator
requirement receiving process unit 151 receives the opera-
tional manipulation (or cope manipulation) by the operator,
for example. An example of the operational manipulation will
be described later. The operator requirement receiving pro-
cess unit 151 outputs the associated information to the asso-
ciated information receiving process unit 160, outputs the
operational manipulation, and so on to the cope history pro-
cess unit 182, and outputs the observation item to the knowl-
edge addition/correction process unit 141, for example.

The cope history process unit 182 receives the operational
manipulation, and registers the history in the knowledge DB
140 when the history is stored as the coping method, for
example. For example, when the O&M system 100 estimates
the cause event, the cope history process unit 182 can register
how the operator coped with the cause event in the knowledge
DB 140 as operational manipulation history (cope history,
operational manipulation, or the like).

The display editing unit 184 generates a graphic format of
the cause event output from the cause event determining
process unit 131 or the output from the statistical analysis
process unit 180, or converts a tabular format, in accordance
with requirement of the operator requirement receiving pro-
cess unit 151, for example. The display editing unit 184
outputs the converted cause event and so on to the monitor
186. The requirement of the operator requirement receiving
process unit 151 includes a display section, a display format,
and so on, for example.
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The monitor 186 can display the output from the display
editing unit 184, for example.

<Example of Entire Operation of O&M System 100>

Next, an example of the entire operation of the O&M
system 100 will be described. FIG. 5 is a flowchart illustrating
the example of the entire operation of the O&M system 100.
The detail of the estimating process or the narrowing process
cause will be described later. Herein, the example of the entire
operation of the O&M system 100 will be described.

When the O&M system 100 starts the process (S10), the
O&M system 100 performs extracting or narrowing process
of'the observation event deemed as state event change, based
on the observation event (S11).

For example, the present process is performed in such a
manner that the observation event extracting unit 121 per-
forms the narrowing process with respect to the observation
event received from the observation event receiving process
unit 111. The detail of the narrowing process will be
described below, referring to FIGS. 26 to 29. It is noted that
the extracting process for the distinctive factor performed in
the observation event analyzing process unit 122 may be
performed in the course of the present process.

Next, the O&M system 100 estimates the cause event
(812). For example, the cause event determining process unit
131 estimates the cause event based on the distinctive factor
output from the observation event analyzing process unit 122.
The detail of the estimating process of the cause event will be
described below, referring to FIGS. 11 to 23.

Next, the O&M system 100 determines whether the esti-
mated cause event is an event defined by the knowledge DB
140 or not (S13). This process is to notify the operator of what
the estimated cause event is obtained comparison with the
cause event obtained in the past, for example. For example,
the cause event determining process unit 131 can access the
knowledge DB 140 via the knowledge registering process
unit 142 and determine whether the cause event identical with
or similar to the estimated cause event is registered in the
knowledge DB 140 or not.

When the estimated cause event is the event defined by the
knowledge DB 140 (S13,YES), the O&M system 100 notifies
the operator of the estimated cause event (S14).

For example, when the cause event determining process
unit 131 confirms that the cause event identical with or similar
to the estimated cause event is registered in the knowledge
DB 140, the cause event determining process unit 131 dis-
plays the estimated cause event on the monitor 186 via the
display editing unit 184.

The O&M system 100 ends process (S15).

On the other hand, when the estimated cause event is not
the event defined by the knowledge DB 140 (S13, NO), the
O&M system 100 registers the estimated cause event in the
knowledge DB 140 (S16). For example, the cause event deter-
mining process unit 131 outputs the estimated cause event to
the statistical analysis process unit 180 and registers the esti-
mated cause event in the knowledge DB 140 via the statistical
analysis process unit 180 and the knowledge addition/correc-
tion process unit 141.

Next, the O&M system 100 registers in the knowledge DB
140 content that the estimated cause event is not the event
defined by the knowledge DB 140, and notifies the estimated
cause event to the operator (S14).

In addition, the O&M system 100 ends process (S15).

Now, the example of the entire operation of the O&M
system 100 is described above. In view of the whole flow, the
O&M system 100 performs the narrowing process from the
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observation event (S11), and further performs the estimating
process of the cause event with respect to the narrowed obser-
vation event (S12).

<Description of Implementation Model>

Next, the implementation model to implement the estima-
tion of the cause event and the estimating method of the cause
event will be described.

FIG. 6 is a diagram illustrating an example of the observa-
tion model in the O&M system 100 and illustrating an
example of relation between the observation event and the
cause event.

For example, as illustrated in FIG. 6, when the event to be
observed (=observation event) is represented as “Y”, and a
space in which the observation events Y can exist is logically
represented as (-0, ). The space in which the observation
events Y can actually exist can be represented as finite closed
space.

For example, in the information communication network
system 10 (for example, FIG. 2), the base station can observe
various observation data such as “transmission power
increase” and so on as the observation event. However, the
observation event that the base station can actually observe is
a part of the entire observation event. Accordingly, the space
in which the observation events Y can actually exist is repre-
sented as the finite closed space.

In addition, when the event not to be observed (or the cause
event to be estimated) is represented as “X”, the event X not
to be observed is illustrated FIG. 6 for example, as an event
inherent in the observation event Y.

For example, a case will be assumed where the observation
eventY such as “transmission power increase”, “traffic is high
in a self cell”, and so on are obtained in the base station, and
the corresponding cause events X is “loads are concentrating”
and “there exists an error in the setting parameter”. In this
case, the cause event X such as “loads are concentrating™ and
so on can be represented as the event inherent in the observa-
tion event Y (such as “transmission power increase”, “traffic
is high in a self cell”, and so on). Accordingly, the observation
model can be exemplified as illustrated in FIG. 6.

In the observation model illustrated in FIG. 6, when the
observation event Y is regarded as a response variable, the
event X not to be observed is regarded as an explanatory
variable. In the observation model, the O&M system 100
estimates the event X not to be observed with respect to the
observation event Y.

FIG. 7 is a diagram illustrating an example of the system
model regarding the cause event X and the observation event
Y.

In the case where the observation event observed at a time
tis “Y1”, and the state to be estimated at the time tis “Xt”, the
observation event Yt can be represented in the following
formula (1).

Yr=Hr-Xt+wi o)

Here, Ht represents a transfer function, and wt represents
observation noise. Xt includes a k-dimensional variable, Yt
includes i-dimensional variable, and Ht represents a (ixk)
determinant.

Next, when the state Xt at the time t is dependently affected
by a state Xt—1 at a time (t-1), the state Xt can be represented
in the following formula (2).

Xr=Fr-Xt-1+Grvt )

Here, Ft and Gt represent a transfer function, vt represents
a desired value.

As described above, when the formula (1) is considered to
be a time-series model representing the mechanism of the
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observation value yt, Xt represents a coefficient, and the
formula (2) represents an expression model of temporal
change of the coefficient Xt.

As illustrated in FIG. 6, it is conceivable that the cause
event X is the event inherent in the observation event Y. In this
case, the problem of estimating the cause event X from the
observation event Y can be replaced with the problem of
estimating the state Xt={x1, x2 . . . xt} at a time t (note; j>t)
from the observation event Yi={y1,y2, ... vyj}.

That is, the problem of estimating the cause event X from
the observation event Y arrives at the problem of calculating
aconditional probability P (XtIYj) calculating past states {x1,
x2, ... xt} based on the observation values {y1,y2, ...yj} up
to the time t (or the present time), for example.

FIG. 8 is a diagram illustrating an example of the model of
temporal change representing the relation between the obser-
vation eventY and the cause event X. For example, the obser-
vation value yt is brought by the cause event Xt (actual state
0t in FIG. 8), and the O&M system 100 estimates the cause
event Xt from the observation value yt.

However, there is a case where the estimated cause event Xt
(estimated state 0't in FIG. 8) corresponds to the original
cause event Xt (estimated state 8t in FIG. 8), or there is a case
where the estimated cause event Xt does not completely cor-
respond to the original cause event Xt.

FIG. 9A is a diagram illustrating an example of time dis-
placement of the observation event Y, and FIG. 9B is a dia-
gram illustrating an example of time displacement of the
cause event X. The observation event Y (observation value in
FIG. 9A) actually changes as the time goes by, and the value
is put within a range of normal distribution at each time.

For example, regarding the observation event of “transmis-
sion power increase”, transmission power value shifts within
a certain constant range, and the observation event of “trans-
mission power increase” is obtained in the constant range.

Similarly, the cause event X changes as the time goes by,
and the value is put within a range of the normal distribution
at each time.

For example, regarding the cause event of “radio resource
is running out”, the event shifts within a certain constant
range regarding to what extent the radio resource is running
out, and the cause event of “radio resource is running out” is
obtained in the constant range.

Based on the observation model and the system model
described above, the implementation model to estimate the
cause event can be constructed. FIG. 10 is a diagram illus-
trating an example of the implementation model to estimate
the cause event.

The cause event Ot inherent in the observation event Y
changes as the time goes by (S20). The observation event Yt
occurs due to the cause event et, and O&M system 100
observes the observation event Yt (S21).

In this case, for example, the O&M system 100 stores in a
memory the observed (or collected) observation event Yt as a
DB (for example, knowledge DB 140) (S22).

The O&M system 100 read out the observation event from
the DB, and estimates the cause event Xt (estimated state 6't
in FIG. 10) from the observation event Yt (S23).

In addition, for example, the O&M system 100 estimates
the present cause event Xt from the cause event X (t-1)
(estimated state 6't—1 in FIG. 10) estimated in the past time
(time t-1) and the cause event Xt (estimated state 0't in FIG.
10) estimated in the present time (time t) (S24).

The implementation model illustrated in FIG. 10 can be
implemented in the O&M system 100 illustrated in F1G. 4, for
example. In this case, the estimation of the cause event X (S24
and S24) can be implemented in the observation event
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extracting unit 121, the observation event analyzing process

unit 122, and the cause event determining process unit 131 in

the O&M system 100 (for example, in FIG. 4), for example.
<Detailed Example of Operation>

Next, the example of the operation of the O&M system 100
will be described. As for the example of the operation, in
order to facilitate easy understanding of the operation, the
description will be made according to the following item and
orders.

<1. Estimating method of cause event>

<2. Example of observation event and example of cause
event>

<3. Example of process in the O&M System 100>

<4. Example of process in case where observation event is
“connection ratio reduction”>

<5. Example of estimating process of cause event>

<5.1 Example of estimating process of cause event in tabu-
lar format>

<5.2 Example of estimating process of cause event in deci-
sion format>

<6. Example of coping method>

<7. Example of other operation>

First, the estimating method of the cause event will be
described referring to FIG. 11 (<1. Estimating method of
cause event>). Second, the example of the observation event
and the example of the cause event will be described referring
to FIG. 12 (<2. Example of observation event and example of
cause event>). Thirdly, the specific example of process in the
O&M system 100 will be described referring to FIGS. 13 and
16 (<3. Example of processes in the O&M System 100> and
<4. Example of process in case where observation event is
“connection ratio reduction”>). Fourthly, the example of the
estimating process of the cause event will be described refer-
ring to FIGS. 18 and 19 (<5. Example of estimating process of
cause event>). Fifthly, the example of the coping method will
be described referring to FIG. 21 (<6. Example of coping
method>). Lastly, the example of other operations will be
described referring to FIGS. 22 and 23 (<7. Example of other
operation>).

<1. Estimating Method of Cause Event>

FIG. 11 is a flowchart illustrating an example of the esti-
mating method of the cause event. The example of the flow-
chart illustrated in FIG. 11 corresponds to a flowchart repre-
senting the detailed example in S12, out of the examples of
the entire operation (for example, FIG. 5) of the O&M system
100, for example.

In the flowchart illustrated in FIG. 11, {y1, y2, y3} repre-
sents the observation events, and {61, 62, 63} represents the
cause events to be estimated (occurrence event in FIG. 11).

When the O&M system 100 starts the process (S30), the
O&M system 100 performs conditional determination (S31
to $33) and obtains each cause event {01, 62, 83} with respect
to the observation events {y1, y2, y3}.

For example, the O&M system 100 determines whether an
observation event y1 meets a condition (y1l=m) or not (S31).
When the observation event y 1 meets the condition, the O&M
system 100 determines whether an observation event y2
meets a condition (y2=n) or not (S32). The O&M system 100
performs the conditional determination with respect to all the
observationevents {y1,y2,y3,...} (orpart of the observation
events) and obtains the cause events {61, 62, 63, ... }.

For example, the example of the flowchart illustrated in
FIG. 11 represents the example of the estimating process of
the cause event in a decision format, for example, and it is
described below based on the specific example in the section
“<5.2 Example of estimating process of cause event in deci-
sion format>".
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<2. Example of Observation Event and Example of Cause
Event>

A table illustrated in FIG. 12 represents an example of the
observation event collected by the O&M system 100. FIG. 12
represents the example of the observation event, in which
“self cell traffic” is “high”, and “another cell traffic” is “low”,
and “Call Drop (call disconnection)” is “low”, and “another
cell radio link-failure (RL-F)” is “high”.

An expedient expression such as “high” and “low” is used
in the table, however, a specific numerical value may be
applied in place of the expression such as “high” and “low”.
For example, the O&M system 100 may collect the numerical
value regarding the observation event observed in the base
station, and so on, compare the numerical value with thresh-
old value, and obtain the observation result such as “high” and
“low”. Or, the O&M system 100 may compare the specific
value observed in the base station with the threshold value in
the base station, and obtain the observation result such as
“high” and “low” by collecting the comparison result from
the base station.

There is “load in a self-cell is higher than a threshold value,
and quality is not satisfactory on uplink side, so that “reject”
occurs”, as specific event (or observation event) illustrated in
FIG. 12, for example. The occurrence of this event leads to
acquisition of the observation event illustrated in FIG. 12.

In the case illustrated in FIG. 12, the cause of the occur-
rence of the observation event is as follows, for example.

1) Excessive load occurs.

2) Handover area is larger than threshold value.

3) Excessive radio wave is received from the terminal 200
located in the area of the another cell (or another base station).

4) There exists an error in the setting of the various system
parameter.

5) Others.

1) to 5) are likely to lead to the cause event with respect to
the observation event illustrated in FIG. 12. The cause event
is a single cause or a plurality of causes described above, for
example. The O&M system 100 performs the estimating pro-
cess of the cause event, thereby estimating 1)to 5) asthe cause
event with respect to the observation event illustrated in FIG.
12.

In the example of the operation described later, the con-
crete example of the observation event and the cause event are
described. These examples will be described on each occa-
sion.

<3. Example of Processes in the O&M System 100>

FIG.13 is a diagram illustrating an example of processes in
the O&M system 100. The diagram illustrated in FIG. 13
represents the example of the entire process of the O&M
system 100, for example. In FIG. 13, the same reference
numeral is designated to the process same as the process
illustrated in FIGS. 5 and 11.

For example, when the O&M system 100 obtains the obser-
vation events B, C, and D, the O&M system 100 performs the
conditional determination (S30 to S33) and analyzes the
observation events B, C, and D. For example, the conditional
determination can be performed in the observation event ana-
lyzing process unit 122 (for example, FIG. 4).

Based on the conditional determination, the O&M system
100 determines the cause event (S12). For example, the deter-
mination of the cause event can be performed in the cause
event determining process unit 131 (for example, FIG. 4).

In addition, the O&M system 100 determines whether the
cause event is registered in the knowledge DB 140 or not
(S13). When the cause event is registered in the knowledge
DB 140, the O&M system 100 notifies the cause event to the
operator (S14). In this case, the O&M system 100 determines
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the coping method indicating how the estimated cause event
is coped with, thereby providing the operator with determined
the coping method (S35). For example, determination and
provision of the coping method can be performed by the cause
event determining process unit 131 and the knowledge regis-
tering process unit 142.

For example, data indicating the coping method is regis-
tered in the knowledge DB 140, and the O&M system 100
reads out the data indicating coping method from the knowl-
edge DB 140 and outputs the data to the monitor 186, thereby
providing the coping method for the operator or surveillant.
Hereinafter, this operation in the O&M system 100 is referred
to as “an operation in which the O&M system 100 provides
the coping method”, and the coping method and the data
indicating coping method may be merely referred to as “cop-
ing method” not so as to be distinguished, for example.

On the other hand, the O&M system 100 extracts the dis-
tinctive factor from the time-series displacement with regards
to the observation event and cause event, and registers the
distinctive factor in the knowledge DB 140 (S16).

The observation events B, C, and D may be considered to
be obtained from three base station (cell, or the like) or the
observation events B, C, and D may be considered to be
obtained from two base stations or more.

Regarding the observation event, the distinct coping
method can be provided for some observation event. For
example, when the conditional determination is fulfilled for
the observation event A, the O&M system 100 determines the
coping method without estimating the cause event with
respect to the observation event A, and provides the coping
method for the operator (S36). The observation event A is
limited to certain one base station (or cell), and another base
station (or cell) is not affected by the observation event A, for
example.

For example, when concert is held in a certain area, there is
a case where “Call Drop ratio” as the observation event
changes only in the area. In this case, the O&M system 100
can affirmatively provide the coping method (for example,
call is limited).

FIG. 14 illustrates an example of the observation events.
FIG. 14 illustrates the example in which the observation event
is classified into “classification” and “apparatus, location, and
so on to be observed”. For example, “classification” is exem-
plified by “quality state” and “call connection state”. For
example, there is “UP LINK” and “Adaptive Multi Rate
(AMR) as an example of “apparatus to be observed, observa-
tion location, or the like. For example, the observation event
can be classified by “quality state” and “UP LINK”.

Such classification regarding the observation event is one
example, and other classifying method may be applied. How-
ever, the operation of the O&M system 100 is not affected by
the difference between the classifying method of the obser-
vation event.

<4. Example of Process in Case where Observation Event
is “Connection Ratio Reduction”>

Next, the specific example of processes will be described
based on the example of “connection ratio reduction” as the
observation event. FIG. 15 is a flowchart illustrating the
example of the case where the observation event is “connec-
tion ratio reduction”.

There is “Radio Resource Control (RRC) connection
ration reduction” indicating the connection ratio of the
mobile information terminal 200 to the base station on an
RRC protocol level, “Multi RAB connection ration reduc-
tion” indicating the connection ratio of the mobile informa-
tion terminal 200 in radio bearer to the base station, and so on,
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as the example of the observation event regarding “connec-
tion ratio reduction”, for example.

For example, “connection ratio reduction” in the radio
communication system is actually such that several hundreds
of the observation events are integrated and represented as
“connection ratio reduction”. FIG. 16 illustrates an example
of each observation event as “connection ratio reduction”.

For example, the O&M system 100 can obtain the obser-
vation event regarding the connection ratio reduction from the
base station and so on, and when obtains the observation
event, the O&M system 100 performs the conditional deter-
mination illustrated in FIG. 15 (S41 to S47) and estimates the
cause event (S50 and S52).

For example, as to the process of determining the cause
event, the O&M system 100 holds information on what order
to determine the observation event or holds the flowchart
itself illustrated in FIG. 15. And, the O&M system 100 per-
forms the conditional determination in accordance with the
order of the obtained observation event or in accordance with
the flowchart illustrated in FIG. 15 (S41 to S47), and esti-
mates the cause event (S50 and S52), for example.

Similarly, the O&M system 100 holds the cause event and
coping scenario illustrated in FIG. 15 in the memory and so
on (for example, the knowledge DB 140), and the O&M
system 100 can estimate the cause event (S50 and S52) and
determines the coping scenario (S51 and S53).

For example, when the cause event is identified, the coping
method is also identified. Accordingly, in the example in FI1G.
15, the coping method is “coping scenario A” when the cause
event is “observation analysis A” (S50 and S51), and the
coping method is “coping scenario B” when the cause event is
“observation analysis B” (S50 and S53).

InFIG. 15, for example, the processes from S41 to S47 can
be carried out by the observation event analyzing process unit
122, and the process in S50 and S52 can be performed by the
cause event determining process unit 131, and the processes
in S51 and S53 can be performed by the knowledge register-
ing process unit 142 and the cause event determining process
unit 131.

Of these processes, the presentation of the coping method
(S51 and S53) can be executed in a manner that the cause
event determining process unit 131 accesses the knowledge
DB 140 via the knowledge registering process unit 142 and
reads out the coping method corresponding to the cause event
from the knowledge DB 140.

<5. Example of Estimating Process of Cause Event>

An example of the estimating process of the cause event is
described, for example, referring to FIG. 15, however,
another estimating process will be described together with the
example of the estimating process of the cause event in this
section.

<5.1 Example of Estimating Process of Cause Event in
Tabular Format>

There is an example of the estimating process by a table (or
tabular) format as the example of the estimating process of the
cause event includes, for example. FIG. 18 illustrates an
example of the table applied in the O&M system 100, and
FIG. 17 illustrates an example of the cause event.

In FIG. 18, “self cell traffic”, “another cell traffic”, “Call
Drop”, and “another cell RL-F” represent the item of the
observation event, for example. In addition, “analysis result
No” represents a corresponding cause event number, for
example. In the table illustrated in FI1G. 18, a specific number
of the “analysis result No” is obtained based on the combi-
nation of the observation result (or observation event) such as
“high”, “low”, or the like in the items of the observation event.
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For example, when “self cell traffic”, “another cell traffic”,
“Call Drop”, and “another cell RL-F” are “high”, “high”,
“low”, and “high” respectively, “11” is selected as “analysis
result No”. Further, when “self cell traffic”, “another cell
traffic”, “Call Drop”, and “another cell RL-F” are “high”,
“low”, “low”, and “high” respectively, “13” is selected as
“analysis result No”.

For example, when “analysis result No” is “11”, the cause
event corresponds to “load is concentrating” illustrated in
FIG. 17, and when “analysis result No” is “13”, the cause
event corresponds to “interference waves exist”.

Accordingly, the O&M system 100 holds the table illus-
trated in FIG. 18 and information associated with the cause
event illustrated in FIG. 17 in the memory (for example, the
knowledge DB 140) and obtains “analysis result No” with
respect to the observation event obtained from the table. And,
the O&M system 100 reads out the cause event corresponding
to “analysis result No” so as to estimate the cause event. For
example, “analysis result No” and the cause event are held in
the memory, and “analysis result No” and the cause event are
correspondingly held, thereby the O&M system 100 can iden-
tify the cause event based on “analysis result No”.

The table illustrated in FIG. 17 and the cause event illus-
trated in FIG. 18 are one example, and another table can be
applied for the execution. Further, one or more of the cause
event may be identified from “analysis result No™ as the cause
event. For example, “analysis result No” is stored in the
memory in such a manner that a plurality of the cause events
corresponds to “analysis result No”, and when a one of
“analysis result No” is obtained, the plurality of cause events
can be identified.

In the example of the cause event illustrated in FIG. 17, the
cause event can be classified into “classification” and “appa-
ratus, location, and so on to bring about the cause”. For
example, there is “threshold value is too low or high” as the
cause event regarding “handover”. This classification is one
example, and the estimating process of the cause event is not
affected by the difference in the classifications.

FIGS. 19A and 19B illustrate the examples of a table. In
examples illustrated in FIGS. 19A and 19B, there are “self
cell traffic”, “another cell traffic”, and “Hand Over (HO)
ratio” as the items of the observation, and “‘condition”
(“analysis result No” in the example of FIG. 18) is selected in
accordance with these observation results. Similar to the
example illustrated in FIG. 18, one or more corresponding
cause events are selected in accordance with the selected
condition.

<5.2 Example of Estimating Process of Cause Event in
Decision Format>

FIG. 20 is a flowchart illustrating an example of the esti-
mating process of the cause event. The estimating process of
the cause event based on a decision format is an estimating
process of the cause event by the flowchart illustrated in FI1G.
20, for example. For example, FIGS. 11 and 15 illustrate
examples of the estimating process of the cause event by the
decision format.

In FIG. 20, there are “Resource” regarding radio resource
applied for radio communication between the base station
and the mobile information terminal 200, “TX power” and
“RX power” regarding transmission power and reception
power of the base station, and so on as the item of the obser-
vation event.

For example, the O&M system 100 determines whether
“Resource shortage” of the observation event is obtained or
not (S61), when the value of “Resource” obtained from the
base station is lower than a threshold value. In addition, the
O&M system 100 determines whether “TX power reaches the
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limits” ofthe observation event is obtained or not (S62), when
the value of “TX power” obtained from the base station is
interposed between the threshold value and a limited value.
The O&M system 100 performs these determinations with
respect to the observation events one by one (S61 to S64),
thereby estimates the cause event.

For example, in a case where there occurs a traffic state
having a value higher than the threshold value, and there
exists an area (or cell, or base station) that does not satisfy
Quality of Service/Grade of Service (QoS/GoS), the obser-
vation events described above are obtained. FIG. 20 illus-
trates the example of the estimating process of the cause event
in the case above.

In the example illustrated in FIG. 20, for example, the
O&M system 100 holds the order of determinations of the
observation events in the memory and so on, and determines
the obtained observation event one by one in accordance with
the order, thereby estimates the cause event.

In FIG. 20, the determination of the cause event is omitted,
however, the determination of the cause event is actually
performed prior to the coping scenario (S65, S66, and S67).

There are “instrument failure (replacement)” (S65), “(ac-
cess) parameter adjustment” (S66), “(HO) parameter adjust-
ment, and so on” (S67), and so on as the example of the coping
scenario (or coping method).

For example, “instrument failure (replacement)” repre-
sents the coping scenario indicating that failure occurs in
instrument of the base station, and the instrument needs to be
replaced. In addition, “(access) parameter adjustment” repre-
sents the coping scenario indicating that parameters applied
for the radio communication between the base station and the
mobile information terminal 200 is adjusted, for example.
Further, “(HO) parameter adjustment and so on” represents
the coping scenario indicating that parameter used in the base
station is adjusted in handover of the mobile information
terminal 200.

When the O&M system 100 estimate the cause event, the
O&M system 100 selects the coping scenario described above
and notifies the coping scenario to the operator. Accordingly,
the O&M system 100 can notify to the operator and so on
what cope can be applied to the information communication
network system 10 and can support the operator in the deci-
sion-making.

The coping scenario illustrated in FIG. 20 represent the
example in which one coping scenario corresponds to one
cause event. Alternatively, two coping scenarios or more may
be selected for one cause event.

<6. Example of Coping Method>

Next, the concrete example of the coping method (or cop-
ing scenario) will be described. FIG. 21 is a diagram illus-
trating example of the observation event, the cause event, and
the coping method in the tabular format.

In the example illustrated in FIG. 21, two observation
events are represented. That is, the example of the observation
event is represented on the left side of FIG. 21, and the
example of the observation event is represented on the right
side of FIG. 21. The example of the observation event repre-
sented on the left side of FIG. 21 is an example in which the
self cell traffic is “high”, the another cell traffic is “high”, and
Call Drop ratio is “low”. The example of the observation
event represented on the right side of FIG. 21 is an example in
which the self cell traffic is “high”, the another cell traffic is
“high”, and Call Drop ratio is “high”.

The difference between the two observation events lies in
Call Drop ratio. As illustrated in FIG. 21, the event obtained
from the two observation events is intensively represented as
“self and another cells both have substantial loads, and the
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quality on UL side is not satisfactory, and Reject occurs.”,
which gives the expression that the difference between the
observation events is not clear.

In this case, the O&M system 100 can estimate the cause
events such as “parameter setting error”, “HO area is too
wide”, “excessive radio waves are received from a another
cell”, “TX-system apparatus failure”, “overload”, and so on,
with respect to the two observation events. These estimated
cause events each serve as the same cause event with respect
to the two observation events.

However, in response to the slight difference between
observation events (difference in “Call Drop ratio” in the
example of FIG. 21), the O&M system 100 can provide a
different coping method. In the example of FIG. 21, the O&M
system 100 provides the coping method including “Admis-
sion threshold value is raised” with respect to the observation
event illustrated on the left side of the diagram and provides
the coping method not including “Admission threshold value
is raised” with respect to the observation event illustrated on
the right side of the diagram.

Thus, the O&M system 100 can provide different coping
methods in accordance with the slight difference between
observation events. Accordingly, compared with the case
where the coping methods are identical, the O&M system 100
can enhance accuracy in term of the provided coping method.

For example, the O&M system 100 holds the coping
method in the memory (for example, the knowledge DB 140)
and so on, reads out the coping method from the memory in
accordance with the observation event, and outputs the cop-
ing method to the monitor 186 and so on, thereby provides the
coping method for the operator.

The O&M system 100 stores the coping method as coping
history in the knowledge DB 140. For example, the history is
stored in the knowledge DB 140 in such ways that the obser-
vation event is improved as the result of cope by a certain
coping method with respect to a certain cause event, or that
the observation event does not be improved as the result of
cope by another coping method. For example, the knowledge
DB 140 can stores what improvement the O&M system 100 is
achieved, by means of manipulation of the operator to the
O&M system 100. In addition, the O&M system 100 can
perform the process of providing the improved coping
method, based on the history stored in the knowledge DB 140.

According to the presentation of the coping method, or the
presentation of the coping method to be improved, the O&M
system 100 can support the operator in decision-making with
regard to the coping method and improvement measure to the
information communication network system 10.

<7. Examples of Other Operation>

Next, an example of the other operation will be described.
The example described above (for example, FIG. 15) includes
the example of “connection ratio reduction” as the example of
the observation event.

FIG. 22 illustrates an example of the estimating process of
the cause event in a case where “Call Drop ratio increase” and
“handover success ratio reduction” are exemplified as the
observation event. The subject of the observation event is
changed from “connection ratio reduction” to “Call Drop
ratio increase” and “handover success ratio reduction”, and
the estimating processes of the cause event (S80 to S86 and
S90 to S96) are carried out with respect to each observed
observation event.

FIG. 22 illustrates the example of the estimating process of
the cause event in the decision format. Alternatively, similar
to FIG. 18, the cause event may be estimated based on the
tabular format. In this case, for example, in the item of the
observation event in FIG. 18, the observation events regard-
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ing “Call Drop ratio increase” and “handover success ratio
reduction” (“entire Call Drop ratio increase” or “hard HO
success ratio reduction” and so on) are stored. Similar to the
example described above, the O&M system 100 selects
“analysis result No” and identifies the cause event corre-
sponding to “analysis result No” from the combination of the
observation events, thereby estimates the cause event.

FIG. 23 is a diagram illustrating the specific example of the
observation event regarding “Call Drop ratio increase” and
“handover success ratio reduction”.

For example, there are “total call drop ratio increase of
Circuit Switching (CS)” representing the call drop ratio
increase of the entire circuit switching call, “total call drop
ratio increase of Packet Switching (PS)” representing the call
drop ratio increase of the entire packet call, and so on, as “Call
Drop ratio increase”.

For example, there are “success ratio reduction in the
preparation phase of Hard Hand Over (HHO)”, “success ratio
reduction in the execution phase of HHO” respectively rep-
resenting the success ratio reduction in the preparation phase
and execution phase of handover, and so on, as “handover
success ratio reduction”.

The O&M system 100 estimates the cause event in the
decision format (for example, FIG. 22) or the tabular format
(for example, FIG. 18) based on such observation event.

<Detailed Example of Entire Operation of the O&M Sys-
tem 100>

Next, the detailed example of the operation of the O&M
system 100 will be described. The example of the operation of
the O&M system 100 is described in the section <Example of
entire operation of the O&M System 100> described above.
In this section, the detailed example of the operation of the
O&M system 100 will be described. The same description
will be partially made. However, the examples of the opera-
tion will be described en masse in this section.

FIGS. 24 and 25 are flowcharts illustrating the detailed
example of the operation of the O&M system 100. In order to
facilitate easy understanding, the flowcharts in FIGS. 24 and
25 include the configuration in the O&M system 100.

In FIG. 24, the O&M system 100 further includes an opera-
tion information reception process unit 161, an operation
environment analyzing process unit 163, an observation sub-
ject system interface process unit 112, an observation event
extracting process unit 123, a process subject observation
event extracting process unit 124, a change state event detect-
ing process unit 125, and an extract observation event renewal
process unit 166.

Incidentally, the operation information reception process
unit 161 and the operation environment analyzing process
unit 163 correspond to the associated information receiving
process unit 160 in the O&M system 100, illustrated in FIG.
4, for example. In addition, the observation subject system
interface process unit 112 corresponds to the observation
event receiving process unit 111 in the O&M system 100
illustrated in FIG. 4, for example.

In addition, the observation event extracting process unit
123 and the process subject observation event extracting pro-
cess unit 124 correspond to the observation event extracting
unit 121 in the O&M system 100 illustrated in FIG. 4, for
example. Further, the change state event detecting process
unit 125 corresponds to the observation event analyzing pro-
cess unit 122 in the O&M system 100 illustrated in FIG. 4, for
example. Further, the extract observation event renewal pro-
cess unit 166 corresponds to the statistical analysis process
unit 180 in the O&M system 100 illustrated in FIG. 4, for
example.

10

40

45

55

22

In FIG. 24, the O&M system 100 further includes an opera-
tion information DB 162, an operation environment condition
DB 164, an observation event DB 113, an extract observation
event DB (t-time part) 167, an extract observation event DB
(t-1 time part) 165, a process subject observation event DB
127, and a change state event DB 128. These DBs illustrated
in FIG. 24 are stored in a memory such as a hard disk in the
O&M system 100, for example.

The processes in FIG. 24 include a process of setting an
environment condition to perform a screening with respect to
the observation event (S101 to S104), a process of extracting
the observation event that serves as a subject to be processed,
by the screening the observation event based on the set envi-
ronment conditions (S105 to S116), and a process of renew-
ing the observation event (S117 to S119), for example.

First, the process of setting the environment condition
(S101to S104) will be described. The operator IF process unit
150 receives operation associated information including the
event information and cell information (or associated infor-
mation, and hereinafter, the associated information may be
referred to as operation associated information) (S101).

The operation associated information includes the enter-
tainment information, the cell information, and so on, for
example. The event information includes information on
date, place at which concerts or sport competitions are held,
and so on, for example. The cell information includes infor-
mation in which a certain base station is out of order, tempo-
rarily halted, or the like, for example. The event information
and the cell information include regional condition, temporal
condition such as date, times, season, and so on, condition
such as meteorological feature, the operational state of the
base station, or the like as described above, for example. For
example, the operation associated information is input by the
operator operating the O&M system 100 and so on.

When the operation information reception process unit 161
receives the operation associated information, the operation
information reception process unit 161 stores the operation
associated information in the operation information DB 162
(S102).

Next, the operation environment analyzing process unit
163 reads out the operation associated information from the
operation information DB 162 and analyzes the operation
associated information (S103). For example, the operation
environment analyzing process unit 163 confirms what infor-
mation the operation associated information includes, what
condition the condition described above include, or the like.
The operation environment analyzing process unit 163 stores
the analyzed operation associated information in the opera-
tion environment condition DB 164 as the operation condi-
tion (S104), for example.

As described above, the operation condition is registered in
the operation environment condition DB 164, and the O&M
system 100 can perform the screening with respect to the
observation event based on the registered operation condi-
tion.

Next, the process of the screening (S105 to S116) will be
described. The observation subject system interface process
unit 112 receives the observation event (S105). The observa-
tion events include several hundreds of types of the observa-
tion events (for example, “events to be observed” illustrated
in FIG. 14), for example.

Next, the observation event receiving process unit 111
receives the observation event from the observation subject
system interface process unit 112 and stores the received
observation event in the observation event DB 113 (S106).

Next, the observation event extracting process unit 123
performs the screening (or filtering) with respect to the obser-
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vation event read out from the observation event DB 113
based on the operation condition read out from the operation
environment condition DB 164 (S107 and S108).

For example, the observation event extracting process unit
123 performs the process of removing the observation event
that is clearly not considered as a subject based on the opera-
tional condition. For example, in a case where the event is
held in a certain area, and the observation event indicating
that the traffic is excessively high in the base station that
covers the area is obtained, the observation event extracting
process unit 123 determines that the observed observation
event is not considered as a subject. In other case where a
certain base station is halted, and the observation event indi-
cating that HO ratio represents an excessively high value in
the adjacent base station is obtained, the observation event
extracting process unit 123 determines that the observed
observation event is not considered as the subject.

For example, the observation event extracting process unit
123 performs the screening in such a manner as to remove the
observation event, which is not considered as the subject,
from the observed subject. The observation event extracting
process unit 123 can perform the screening, for example, by
extracting the observation event corresponding to the opera-
tion condition. The observation event extracting process unit
123 stores the screened observation event in the extract obser-
vation event DB (t-time part) 167 (S109).

Next, the process subject observation event extracting pro-
cess unit 124 performs the screening (or filtering) of the
observation event to be processed, based on the latest obser-
vation event (time t) read out from the extract observation
event DB (t-time part) 167 and the previous observation event
(time t-1) read out from the extract observation event DB (t-1
time part) 165 (S110 and S111).

For example, the process subject observation event extract-
ing process unit 124 performs the screening in a manner as to
extract the observation event in which temporal change (or
time-series change) occurs. The process subject observation
event extracting process unit 124 extracts the observation
event having the significance as the subject to be processed,
for example.

The observation event extracting process unit 123
described above performs primary screening in a manner as to
remove the observation event that is obviously considered not
to be the subject, for example. The process subject observa-
tion event extracting process unit 124 performs secondary
screening for the observation event after the primary screen-
ing, in a manner as to extract the observation event needed for
time-series analysis, for example. For example, the process of
extracting the observation event to be processed from several
hundreds of the observation events is performed by the obser-
vation event extracting process unit 123 and the process sub-
ject observation event extracting process unit 124.

Further, the observation event extracting process unit 123
or the process subject observation event extracting process
unit 124 can receive the result of the narrowing process per-
formed in the knowledge registering process unit 142 (for
example, the observation event to be observed) and extract the
observation event, for example. The detail of the process will
be described below.

The process subject observation event extracting process
unit 124 stores the extracted observation event in the process
subject observation event DB 127 (S112).

Next, the change state event detecting process unit 125
detects the observation event to be recognized as the state
event change with respect to the observation events read out
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from the process subject observation event DB 127, based on
the past observation event read out from the knowledge DB
140 (S113 and S114).

For example, the change state event detecting process unit
125 reads out the observation event identical to the observa-
tion event to be processed from the knowledge DB 140, and
when the observation event to be processed is different from
the observation event read out from the knowledge DB 140,
the change state event detecting process unit 125 can detect
that the observation event to be processed is the observation
event in which the state event is changed.

The change state event detecting process unit 125 stores the
detected observation event in the change state event DB 128
(S115). The subsequent process is illustrated in FIG. 25.

Next, the renewing process of the detected observation
event (S117 to S119) will be described. The extract observa-
tion event renewal process unit 166 performs the renewing
process of the extracted observation event. That is, the extract
observation event renewal process unit 166 reads out the
latest observation event (t time) read out from the extract
observation event DB (t-time part) 167 and the previous
observation event (time t-1) read out from the extract obser-
vation event DB (t-1 time part) 165 (S117 and S118), for
example. In addition, the extract observation event renewal
process unit 166 updates the previous observation event read
out, into the latest observation event and stores the latest
observation event in the extract observation event DB (t-time
part) 167 (S119).

The extract observation event renewal process unit 166
operates independently of the extracting process of the state
change event and the determining process of the cause event
(for example, FIG. 25) and ends the processes before receiv-
ing the observation event in the next circle, for example.

FIG. 25 is a flowchart illustrating the detailed example of
the operation of the O&M system 100, leading from FIG. 24.
In order to facilitate easy understanding, the flowchart in FIG.
25 represents a part of the configurations included in the
O&M system 100.

Further, the O&M system 100 includes a knowledge infor-
mation reception process unit 152, a knowledge renewal pro-
cess unit 144, a cause determining process unit 132, a cause
notifying process unit 133, an operator-or-external-output-
apparatus interface unit 169, a cause analyzing process unit
168, an operation history reception process unit 170, and an
operation history analyzing process unit 172.

Specifically, the knowledge information reception process
unit 152 corresponds to the operator requirement receiving
process unit 151 illustrated in FIG. 4, for example. The
knowledge renewal process unit 144 corresponds to the
knowledge addition/correction process unit 141 and the
knowledge registering process unit 142, for example. Further,
the cause determining process unit 132 corresponds to the
cause event determining process unit 131 illustrated in FIG. 4,
for example. Further, the cause notifying process unit 133 and
the operator-or-external-output-apparatus interface unit 169
correspond to the display editing unit 184 illustrated in FIG.
4, for example. Further, the cause analyzing process unit 168
corresponds to the cope history process unit 182 illustrated in
FIG. 4, for example. Further, the operation history reception
process unit 170 and the operation history analyzing process
unit 172 correspond to the operator requirement receiving
process unit 151 illustrated in FIG. 4, for example.

Further, the O&M system 100 includes a knowledge infor-
mation DB 153, a state event change cause DB 134, a notice
log DB 135, an operation history DB 171, and a history
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analyzing DB 173. For example, these DBs illustrated in FIG.
25 can be stored in the memory such as a hard disk and so on
in the O&M system 100.

The processes in FIG. 25 include a registering process of
adding new item or deleting the item to/in the knowledge DB
140 (S125 to S129), an estimating process of the cause event
(S130 to S132), and a registering process of the operations of
the operator in the knowledge DB 140 (S140 to S147), for
example.

First, the registering process for the knowledge DB 140
(812510 S129) will be described. The operator IF process unit
150 receives the knowledge information (S125). The knowl-
edge information includes the observation event (observation
items) stored in the knowledge DB 140 and the determination
condition such as a threshold value in a case where the self-
cell traffic is determined “high” with respect to the observa-
tion event, for example. In addition, the knowledge informa-
tion includes a table (or the observation events included in the
table) illustrated in FIG. 18 and flowcharts (or what order the
processes regarding the observation events are carried out)
illustrated in FIGS. 11 and 15. Alternatively, the knowledge
information may include item specified as know-how the
operator or the cause event.

Such knowledge information can be input by the operator
in the O&M system 100. The item and event in accordance
with the intention of the operator can be registered in the
knowledge DB 140. Accordingly, for example, the table illus-
trated in FIG. 18 and the flowcharts illustrated in FIGS. 11
and 15 can be registered in the knowledge DB 140. The
knowledge DB 140 is exemplified by the table illustrated in
FIG. 18 and the flowcharts illustrated in FIGS. 11 and 15, for
example.

Next, the knowledge information reception process unit
152 receives the knowledge information via the operator IF
process unit 150 and stores the knowledge information in the
knowledge information DB 153 (5126).

Next, the knowledge renewal process unit 144 reads out the
knowledge information from the knowledge information DB
153 classifies, for example, the knowledge information in
units of apparatuses or devices, and stores the knowledge
information in the knowledge DB 140 (S127 to S129). In this
case, the knowledge renewal process unit 144 reads out the
observation event to be incorporated as new knowledge,
which is the observation item, the observation data, and so on,
from the process subject observation event DB 127 and stores
the observation event to be incorporated, in the knowledge
DB 140, thereby renewing the observation event as new
knowledge, for example.

Next, the estimating process of the cause event (S130 to
S132) will be described. The cause determining process unit
132 reads out the observation event from the change state
event DB 128 and estimates the cause event based on the
knowledge DB 140 (S130 and S131). For example, the esti-
mating process according to the table described in the section
<5.1 Example of estimating process of cause event in tabular
format>may be applied for the estimation of the cause event,
or the estimating process according to the flowchart described
in the section <5.2 Example of estimating process of cause
event in decision format>may be applied for the estimation of
the cause event. The detailed description of the estimating
process has already been made, and the description is omitted
herein. The cause determining process unit 132 stores the
estimated cause event in the state event change cause DB 134
(S132).

Next, the cause communication process unit 133 outputs
the cause event read out from the state event change cause DB
134 to the monitor 186 via the operator-or-external-output-
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apparatus interface unit 169, thereby notifying the operator
operating the O&M system 100 of the cause event (S133 and
S136).

Inaddition, the cause communication process unit 133 may
store the cause event being notified to the operator in the
notice log DB 135 (S135).

Next, the registering process of the operations of the opera-
tor (8140 to S147) will be described. The operator IF process
unit 150 receives the operations carried by the operator
(S140). The operations represent what cope the operator has
provided for the cause event, for example. For example, in the
example of FIG. 21, when “Admission threshold value is
raised” as the cope is provided, the input command indicating
that this cope is provided represents the operation. For
example, the operation also represents the history of several
manipulations in the course of input command, and so on.

Next, the operation history reception process unit 170
receives the operation by the operator via the operator IF
process unit 150 and stores the operation in the operation
history DB 171 as operation history (S141).

Next, the operation history analyzing process unit 172
extracts the operation history regarding the observation event
to be processed from the operation history stored in the opera-
tion history DB 171 and stores the extraction result in the
history analyzing DB 173 (S143), for example. Or, for
example, the operation history analyzing process unit 172
may be configured to store the operation history, which is
stored in the operation history DB 171, in the history analyz-
ing DB 173.

The cause analyzing process unit 168 analyzes element to
be reflected or utilized as the knowledge, with respect to the
cause event stored in the state event change cause DB 134,
and stores the analysis result in the knowledge DB 140 (S145
to S147). For example, the cause analyzing process unit 168
performs the register processes regarding “what cause event
to estimate with respect to the observation event to be
obtained”, and “what operation to carry out with respect to the
cause event to be estimated”, in the knowledge DB 140.
Accordingly, the cause analyzing process unit 168 reads out
the observation event from the process subject observation
event DB 127 (S145), reads out the operation history from the
history analyzing DB 173 (S144), and reads out the cause
event from the state event change cause DB 134 (S146). And,
the cause analyzing process unit 168 correlates and stores the
observation event, the operation history, and the cause event
in the knowledge DB 140 (S147).

<Narrowing Process for Observation Event>

Next, the narrowing process for the observation events will
be described. The narrowing process for the observation
events is a process of determining the observation event to be
observed from the plurality of observation events, for
example. For example, the narrowing process of the observa-
tion event makes it easy to identify the cause event and refine
the cause event, and further makes it possible to facilitate the
extracting process of the observation event or the entire pro-
cesses.

In FIG. 4, for example, the knowledge registering process
unit 142 performs the narrowing process, determines the
observation event, and outputs the determination results to the
observation event extracting unit 121, which allows the obser-
vation event extracting unit 121 to actually extract the obser-
vation event to be observed.

In FIG. 24, for example, the observation event determined
by the knowledge registering process unit 142 is input to the
observation event extracting process unit 123 or the process
subject observation event extracting process unit 124, thereby
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extracting the observation event corresponding to the
observed observation event, out of the collected observation
events.

The estimating process of the cause event is considered as
a process of extracting the corresponding cause event out of
the cause events registered in the knowledge DB 140 with
respect to the collected observation events (for example, FI1G.
18), for example. That is, as illustrated in FIG. 6, it is con-
ceivable that the estimating process of the cause event is a way
to obtain a conditional probability P (X1Y) that any one of the
cause events X={x1,x2 .. .xj} is selected with respect to the
observation events Yi={y1, y2, . .. yj}.

FIGS. 26A to 26C represent the probability of the cause
event in a case where the observation events H1 to H3 indi-
vidually (independently) occur (or arise), for example.

For example, the observation event H1 is the observation
event regarding the attribute of “traffic”. The observation
event included in the observation event H1 is exemplified by
the observation events (“self cell traffic” is “high”, and
“another cell traffic” is “low”, and so on) with respect to the
items such as “self cell traffic” or “another cell traffic”, for
example. In addition, for example, the observation event H2 is
the observation event regarding the attribute of “radio
resource”. The observation event H3 is the observation event
regarding the attribute of “connection”.

The O&M system 100 can estimate the cause event based
on the plurality of observation events and based on the single
observation event.

Herein, for example, in the system design regarding the
mobile communication system, it is assumed that the obser-
vation events H1 to H3 respectively are attributed to two
cause events C1 and C2, and the probability of being attrib-
uting to the cause event C1 and the probability of being
attributing to the cause event C2 have been estimated with
respect to the respective observation events H1 to H3.

Regarding the observation event H1, it is assumed that the
estimation is made such that the probability of being attrib-
uting to the cause event C1 is “3/4”, and the probability of
being attributing to the cause event C2 is “1/4” (see, for
example, FIG. 26A). Regarding the observation event H2, it is
assumed that the estimation is made such that the probability
of being attributing to the cause event C1 is “1/2”, and the
probability of being attributing to the cause event C2 is “1/2”.
Further, regarding the observation event H3, it is assumed that
the estimation is made such that the probability of being
attributing to the cause event C1 is “1/3”, and the probability
of being attributing to the cause event C2 is “2/3”.

Next, it is assumed that the observation events H1 to H3
occur with a uniform probability as an initial condition when
the observation events H1 to H3 simultaneously occur (or
arise). That is, the formula (1) represents as follows.

P(H1)=P(H2)=P(H3)=1/3 o)

In this case, when it is assumed that the observation events
H1 to H3 simultaneously occur, and the cause event C1 is
estimated, the conditional probabilities P (H1IC1), P
(H2IC1), and P (H3IC1) of being attributed to the cause event
C with respect to the respective observation events H1 to H3
are respectively obtained as follows.

P(HLCDH={(1/3)x(3/4) M{[13x B/ +[(1/3)x(1/2)]+

[(1/3)x(1/3)]}=9/19=0.47 )

PH2ICH={1/3)x(12) V(13 (L/2)T+[(1/3)x (1/

2)]+[(1/3)x(1/3)]}=6/19=0.32 3)

P(H3ICH={1/3)x(1/3) V{1334 +[(1/3)x (1/

2)H[(1/3)x(1/3)]}=4/19=0.21 )
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It is noted that the conditional probability P (HIC) may be
referred to as the degree W of involvement in the cause event
C with respect to the observation event H, for example.

According to the formulas (2) to (4), the observation events
H1 to H3 simultaneously occur. When the simultaneous
occurrence of the observation events H1 to H3 is attributed to
the cause event C1, the observation event H1, out of the
observation events H1 to H3, can be deemed to be the most
probable observation event (or event having the highest
degree W of involvement). Accordingly, the O&M system
100 can determine that an attention is paid to the observation
event H1, out of the observation events H1 to H3.

For example, the knowledge DB 140 holds initial condi-
tions (for example, formula (1)) and the probabilities of being
attributed to the cause events C1 and C2 with respect to the
observation events H1 to H3 (for example, the probabilities
illustrated in FIGS. 26 A to 26C). In addition, the knowledge
registering process unit 142 reads out these values from the
knowledge DB 140 and calculates the formulas (2) to (4) to be
executed.

After that, the operation of the O&M system 100 is started,
and when the O&M system 100 observes the simultaneous
occurrence of the observation events H1 to H3, the knowledge
registering process unit 142 calculates the conditional prob-
ability (or the degree W of involvement) as follows.

P(HLICH={(919)x3/4) }{[(9/19)x(3/4)]+[(6/19)x(1/
2)[+[(4/19)x(1/3)]}=81/133=0.61 )

P(H2IC1)=36/133=0.27 ©

P(H3IC1)=16/133=0.12 ™

FIG. 27 illustrates the values of the degree W of involve-
ment in the cause event C1 in the case where the O&M system
100 repeatedly observes the simultaneous occurrence of the
observation events H1 to H3 (or the simultaneous occurrence
of the observation events H1 to H3 is repeated). In FIG. 27,
the degree W of involvement based on “initial (setting) con-
ditions” is represented as the formula (1). In FIG. 27, the
degree W of involvement on “first time” is represented as the
formulas (2) to (4), and the degree W of involvement on
“second time” is represented as the formulas (5) to (7). Fur-
ther, in FI1G. 27, the degree W of involvement is represented in
the case where it is assumed that the simultaneous occurrence
of'the observation events H1 to H3 is repeated, and as for any
of the observation events H1 to H3, the cause event C1 is
estimated.

As illustrated in FIG. 27, as the number of times for the
observation increases, the degree W of involvement in the
cause event with respect to the observation event H1 increases
comparison with the other observation events H2 and H3. For
example, in the fifth time, the degree W of involvement in the
cause event with respect to the observation event H1 reaches
avalue of approximately 90%. In this case, the O&M system
100 can determine that the observation event H1 is a subject
to be observed. Here, even when the number of times for the
observation is one time (for example, “second time” in FIG.
27), the O&M system 100 can determine that the observation
event H1 is a subject to be observed, based on the formulas (5)
to (7).

Thus, the O&M system 100 observes the observation event
in time series. For example, when the observation events H1
to H3 simultaneously occur, the O&M system 100 can deter-
mine what observation event to select as the subject to be
observed, based on the degree W of involvement. For
example, the O&M system 100 can determine that the obser-
vation event H1 having the highest degree W of involvement
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is considered as the subject to be observed. In this case, the
O&M system 100 can estimate that the probability of being
attributed to the cause event C1 is high, compared with other
cause event.

The degree W of involvement can be obtained as follows,
regarding the case where it is assumed that the estimation is
made such that the simultaneous occurrence is attributed to
the cause event C2, based on the design condition and after-
the-event analysis when the observation events H1 to H3
simultaneously occur.

P(HLC)={(1/3)x(1/4) }x{[(1/3)x (UA)]+[(1/3)x(1/

2)+[(1/3)x(2/3)]}=3/17=0.18 ®)

PH21C)={(1/3)x(2/3)}x{[(1/3)x (U/A)]+[(1/3)x(1/

2H[(1/3)x(2/3)]}=7/17=0.35 ©)

P(H3IC)={(1/3)x(2/3) }x{[(1/3)x (UA)]+[(1/3)x(1/

2H[(1/3)x(2/3)]=8/17=0.47 10)

Inthis case, the observation event H3 is higher in the degree
W of involvement than the other observation events H1 and
H2, so that the O&M system 100 can determine that the
observation event H3 is the subject to be observed.

FIG. 28 is a flowchart illustrating the example of the opera-
tion of the narrowing process inthe O&M system 100. In FI1G.
28, the operation described above is included in the example
of'operation in FIG. 28. The operation illustrated in FIG. 28 is
carried out in the knowledge registering process unit 142, and
may be carried out in the observation event extracting unit
121, other than the knowledge registering process unit 142,
for example.

As the initial condition, the knowledge DB 140 stores an
initial degree W of involvement and the observation event
based on each attribute classification indicating what obser-
vation event and attribute to correlate with each other (S170).

The initial degree W of involvement represents the degree
W of involvement that can be obtained through the observa-
tion of the observation event of “first time”, for example. For
example, in the example described above, the initial degree W
of involvement is represented by the conditional probability
obtained by the formulas (2) to (4).

The observation event based on the attribute classification
is represented by the observation events H1 to H3 described
above, for example. The knowledge DB 140 stores the obser-
vation events based on the attribute classification (for
example, H1 and H2), for each of the attribute classifications,
and the item of the observation event, which are included in
the observation events based on the attribute classification
(forexample, “self cell traffic”), for example. The observation
event based on the attribute classification registered in the
knowledge DB 140 is registered in the knowledge DB 140
when the O&M system 100 is configured, in consideration of
design conditions in the course of designing of the system, for
example.

In the description below, in order to distinguish the obser-
vation events H1 to H3 with each observation event included
in the observation events H1 to H3, for example, there is a
case where the former (observation events H1 to H3) is
referred to as “observation events based on the same attribute
classification” or “observation events based on the attribute
classification”, and the latter (observation event included in
the observation events H1 to H3) is merely referred to as
“observation event”. For example, the number of observation
events included in the observation event H1 based on the same
attribute classification may be single or plural.

10

15

20

25

30

40

45

30

On the other hand, the initialized degree W of involvement
and the observation events based on the attribute classifica-
tion can appropriately be changed or added in the O&M
system 100 (S171).

The O&M system 100 can start the process on the assump-
tion that the initialization is performed (S150).

When the O&M system 100 starts the process, the O&M
system 100 extracts the observation event based the same
attribute classification simultaneously occurring (S151).

For example, the knowledge DB 140 stores a plurality of
observation events based on the same attribute classification
and a flag indicating the observation events based on the same
attribute classification simultaneously occurring. The knowl-
edge registering process unit 142 reads out the observation
events based on the same attribute classification and includ-
ing a common flag, from the knowledge DB 140 and can
extract the observation events H1 to H3 that are based on the
same attribute classification and that simultaneously occur.

Next, the O&M system 100 determines the attribute clas-
sification of the observation events that simultaneously occur
(S152) and compiles the observation events based on the
same attribute classification that simultaneously occur
(S153). For example, the knowledge registering process unit
142 determines whether there are other observation events
that are based on the same attribute classification and that
include the common flag or not. When there are other obser-
vation events, the knowledge registering process unit 142
allows the other observation events based on the same
attribute classification to be included in the attribute indicated
by the common flag. For example, the knowledge registering
process unit 142 stores the observation events based on the
same attribute classification after the compilation in the
knowledge DB 140.

Next, the O&M system 100 performs the processes S154 to
S155 and S160 for each of the observation event that is based
on the same attribute classification and that simultaneously
occur. For example, the O&M system 100 carries out the
processes S154 to S155 and S160 for each of the observation
events H1 to H3 based on the same attribute classification.

Thatis, the O&M system 100 extracts the degree W (old) of
involvement in the cause event corresponding to the observa-
tion event based on the same attribute classification (S154).
For example, the degree W of involvement for each flag is
stored in the knowledge DB 140. The knowledge registering
process unit 142 reads out the degree W of involvement
regarding a certain flag from the knowledge DB 140 so as to
extract the degree W (old) of involvement. For example, the
knowledge registering process unit 142 reads out a value
“9/19” in the formula (2) with regard to the observation event
H1 as the degree (old) of involvement.

Next, the O&M system 100 determines whether the esti-
mation (determination) of the cause event can be made based
on the knowledge DB 140 or not (S155).

For example, there is a case where the cause event can
affirmatively be determined with respect to the observation
event based on a certain attribute classification. When the
above-mentioned case is applied (S155, YES), the knowledge
registering process unit 142 can determine the cause event,
which is affirmatively determinable as a conclusive cause
event (S156). As a determining method, for example, the
knowledge registering process unit 142 accesses the knowl-
edge DB 140, so that the determination can be made based on
whether only one cause event with respect to the observation
event based on the certain attribute classification is stored in
the knowledge DB 140.

On the other hand, when the estimation of the cause event
is not made based on the knowledge DB 140 (S155, NO), that
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is, when the O&M system 100 determines that the estimation
of'the cause event needs the analysis of the observation event,
the O&M system 100 analyzes the observation event (S160).

For example, when the knowledge registering process unit
142 obtains the observation event based on a certain attribute
classification in which the degree W of involvement con-
verges, according to the process of S162 at a subsequent stage
(8162, YES), such an observation event based on the certain
attribute classification can be deemed as the subject to be
observed. Accordingly, the knowledge registering process
unit 142 confirms whether the observation event based on the
certain attribute classification is obtained or not, thereby ana-
lyzing the present process, for example. It is noted that the
detail of the process of S162 is described below.

When the O&M system 100 can estimate the cause event
based on the knowledge DB 140 (S155, YES), or when the
O&M system 100 obtains the observation event based on the
attribute classification, in which the degree W of involvement
converges (5160), the O&M system 100 determines the con-
clusive cause event (S156).

For example, when the process goes to YES in S155, the
knowledge registering process unit 142 reads out the cause
event from the knowledge DB 140 and outputs the cause event
to the cause event determining process unit 131. In this case,
the cause event determining process unit 131 outputs the
cause event to the monitor 186 so as to display the cause event
(S157).

In addition, the O&M system 100 ends a series of processes
(S158).

On the other hand, for example, when the O&M system
100 does not obtain the observation event based on the
attribute classification in which the degree W of involvement
to be converged (S160), the O&M system 100 newly calcu-
lates a degree W (new) of involvement in the cause event
corresponding to the observation event based on the same
attribute classification (S161).

For example, when the observation event extracting pro-
cess unit 123 obtains the observation event based on the
attribute classification of the next circle, the observation event
extracting process unit 123 outputs the observation event to
the knowledge registering process unit 142, and the knowl-
edge registering process unit 142 obtains a new degree W
(New) of involvement with respect to the obtained observa-
tion event based on the attribute classification of the next
circle. For example, the knowledge registering process unit
142 calculates each value of the formulas (5) to (7) as the
degree W (New) of involvement.

Next, the O&M system 100 determines whether W (o0ld)
<W (new) is satisfied or not (S162). That is, the O&M system
100 determines whether the degree W of involvement con-
verges or not.

For example, a value “81/133” in the formula (5) is higher
than a value “9/19” in the formula (2), which meets W (old)
<W (new). In addition, a value “36/133” in the formula (6) is
lower than a value “6/19” in the formula (3), which fails to
meet W (0ld)<W (new).

For example, when any one of the plurality of the observa-
tion events H1 to H3 that are based on the same attribute
classification and that simultaneously occur meets W (old)
<W (new) (8162, YES), the knowledge registering process
unit 142 determines that the degree W of involvement con-
verges. In addition, the plurality of the observation events H1
to H3 that are based on the same attribute classification and
that simultaneously occur all fail to meet W (0ld)<W (new)
(8162, NO), the knowledge registering process unit 142
determines that the degree W of involvement does not con-
verge.
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When the O&M system 100 determines that the degree W
ofinvolvement converges (S162, YES), the O&M system 100
deems the observation events based on the same attribute
classification as the observation event for the next time
onward (S163).

For example, the O&M system 100 selects the observation
event H1 based on the same attribute classification, in which
the degree W of involvement converges, as the subject to be
observed, out of the plurality of the observation events H1 to
H3 that are based on the same attribute classification and that
simultaneously occur. For example, based on this selection,
the O&M system 100 narrows down the plurality of the obser-
vation events H1 to H3 that are based on the same attribute
classification and that simultaneously occur, into the obser-
vation event H1 based on the same attribute classification,
which is the subject to be observed, thereby the observation
can be performed.

Accordingly, in the condition where hundreds and thou-
sands of observation events are observed, the O&M system
100 does not estimate the cause event based on all the obser-
vation events that is observed, but estimates the cause event
based on the observation event regarding the narrowed
attribute classification (for example, the observation event H1
based on the same attribute classification). Consequently, the
O&M system 100 can estimate or determine the cause event
from a huge mass of observation events. The O&M system
100 estimates the cause event based on the observation event
regarding the narrowed attribute classification, so that the
O&M system 100 can refine the observation event to be
observed and facilitate the processing speed, compared with
the case where the cause event is estimated based on all the
observation events.

Returning to FIG. 28, subsequently, the O&M system 100
stores the narrowed observation event and the degree W (new)
of involvement in the knowledge DB 140 (S164). For
example, when the degree W (new) of involvement stored in
the knowledge DB 140 is read out by the knowledge regis-
tering process unit 142, the degree W (new) of involvement is
turned into the degree W (0ld) of involvement, and the pro-
cess of S154 is carried out.

On the other hand, when the degree W of involvement does
not converge (S162, NO), the O&M system 100 determines
whether the observation events based on the same attribute
classification are overlapped with the observation events
based on another attribute classification, or not (S166). This
overlap will be described below.

FIG. 29 illustrates an example of the observation event
based on the same attribute classification. In the example of
FIG. 29, another attribute classification H4 is illustrated in
addition to the attribute classification H1 to H3. The obser-
vation events #6 and #7 belong to both attribute classifications
H3 and H4. For example, when the attribute classifications
H3 is exemplified by “connection”, and the attribute classifi-
cations H4 is exemplified by “quality states”, and the obser-
vation events #6 and #7 belong to both of the attribute clas-
sifications H3 and H4. As described above, it is assumed that
the correlation of the observation event with the attribute
classification is stored in the knowledge DB 140, for example,
in the course of designing of the system.

In the process of S166 in FIG. 28, when the degree W of
involvement does not converge, the O&M system 100 deter-
mines that there is a problem in the combination of the three
attribute classification H1 to H3 and further determines
whether the observation events of another attribute classifi-
cation H4 is added or not, for example. For example, the
knowledge registering process unit 142 determines whether
the observation events H1 to H3 based on the original
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attribute classification are overlapped with the observation
event of another attribute classification H4 or not, thereby
carrying out the process.

Returning to FIG. 28, when the observation event based on
the certain attribute classification do not be overlapped with
the observation event based on another attribute classification
(8116, NO), the O&M system 100 notifies the operator or the
designer of the absence of the overlap (S167).

For example, the knowledge registering process unit 142
notifies the cause event determining process unit 131, and so
on of the content in which there is a problem in the combina-
tion of the observation event that simultaneously occur and
constitute the three attribute classification H1 to H3, and the
content is displayed on the monitor 186, thereby notifying the
operator or the designer of the content. Accordingly, for
example, the O&M system 100 can urge the operator or the
designer to reconsider the design condition, and so on. For
example, the operator or the designer changes the attribute
classifications with respect to the observation event that is
based on the attribute classifications H1 to H3 and that simul-
taneously occur, and the observation event that is based on the
attribute classification after the change are stored in the
knowledge DB 140 (S171).

Next, a series of processes ends (S168).

Onthe other hand, when the observation event based on the
same attribute classification is overlapped with the observa-
tion event based on another attribute classification (S166,
YES), the O&M system 100 calculates the degree W (other)
of involvement in the cause event with respect to the obser-
vation event based on another attribute classification (S169).
For example, the knowledge registering process unit 142
calculates the degree W of involvement in the cause event (for
example, cause events C1 or C2) with respect to the observa-
tion event H4 based on another attribute classification.

Next, the O&M system 100 determines whether W (other)
>W (new) is satisfied (S180). That is, the O&M system 100
compares the highest degree W (new) of involvement, out of
the respective degrees of involvement in the cause event C1
with respect to the observation events H1 to H3 based on the
attribute classification, with the degree W (other) of involve-
ment in the cause event C1 with respect to the observation
event H4 based on another attribute classification, so as to
perform the determination, for example.

When the degree W (other) of involvement in not higher
than the degree W (new) of involvement (S180, NO), the
degree W (other) of involvement in the cause event with
respect to the observation event based on another attribute
classification is lower than the degree W (new) of involve-
ment that does not converged. In this case, even when the
observation event based on another attribute classification is
included in the observation event based on the certain
attribute classification, the degree W (new) of involvement
does not converge, so that the O&M system 100 notifies the
manager or the designer of the content in which there is a
problem in the combination of the observation events based
on the attribute classification (S167).

On the other hand, when the degree W (other) of involve-
ment in the cause event with respect to the observation event
based on another attribute classification is higher than the
degree W (new) of involvement in cause event with respect to
the observation event based on the attribute classification
(S180, YES), the O&M system 100 changes the attribute
classification (S181).

For example, the knowledge registering process unit 142
changes the attribute classifications in a manner that the
observation events H3, out of the observation events H1 to H3
based on the attribute classification, is replaced with the
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observation events H4, or in a manner that that the observa-
tion events H4 is added to the observation events H1 to H3,
which is represented as the observation events H1 to H4 based
on the attribute classification. It is noted that the knowledge
registering process unit 142 calculates the degree of involve-
ment in the cause event with respect to the observation events
based on the attribute classification after the change and
stores the degree of involvement in the knowledge DB 140,
for example.

Next, the O&M system 100 stores the attribute classifica-
tion after the change in the knowledge DB 140 (S182).
Henceforth, the O&M system 100 repeats the process (for
example, S154) of extracting the degree W of involvement in
the cause event with respect to the observation events based
on the attribute classification after the change, from the
knowledge DB 140.

That is, the O&M system 100 stores the calculated degree
W (other) of involvement in the knowledge DB 140 (S182),
for example. In addition, the O&M system 100 reads out the
values regarding the formula (1) and the formulas (2) to (4)
with respect to the observation events based on the attribute
classification after the change, from the knowledge DB 140
and calculates the degree W of involvement (formulas (5) to
(7) and formulas (8) to (10)) (S161). In addition, the O&M
system 100 calculates the degree W (new) of involvement
(S162). When the calculated degree W (new) of involvement
converges (S162, YES), the O&M system 100 narrows down
the observation data, with respect to the observation events
based on the attribute classification (S163), thereby estimat-
ing the cause event.

Thus, in the narrowing process, when the degree W of
involvement in the cause event with respect to the observation
events based on the attribute classification does not converge
(S162, NO), the attribute classification is changed. Therefore,
the degree W of involvement, which is newly calculated, is
caused to converge. Accordingly, as the number of times for
the observation is increased, the convergence of the degree W
of involvement with respect to a certain observation event is
increased (for example, H1 in FIG. 27). Consequently, the
O&M system 100 can narrows down the observation events
based on the attribute classification, which is the subject to be
observed.

<Display Example of Monitor Screen>

Lastly, an example of screen display regarding the obser-
vation events and coping method will be described. FIGS. 30
to 34 are diagrams illustrating the examples of such a screen
display.

FIG. 30 illustrates the example of the display screen in a
case where the extracted observation data is displayed on the
monitor 186. As illustrated in FIG. 30, the date and time when
the observation event is observed at the base station is dis-
played for every observation event. The base station can mea-
sure the date and time when the observation event is observed,
along with the observation event, and the base station can
transmit the observation event and the date and time to the
O&M system 100. The observation event receiving process
unit 111 can obtain the observation event in time series, or can
perform the process of putting the received observation event
in the order of time series.

FIG. 31 illustrates the example of the screen display rep-
resenting count value of the observation event included in
each group for the grouped observation event. FIG. 31 illus-
trates the example in which the observation event observed at
a certain base station is grouped into three group. For
example, each group 1 to 3 represents the observation event
based on the same attribute classification.
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In addition, in the example of the screen display in FIG. 31,
for example, the count value of the observation event included
in each of the groups is represented in time series. Alterna-
tively, for example, the count value of the observation event
observed at an adjacent cell (or base station) at the same time
is represented. The O&M system 100 can grasp the number of
times for the observation with respect to the observation event
included in each of the groups, based on the count value, for
example.

FIG. 32 illustrates the example of the screen display rep-
resenting the degree of involvement in the cause event in a
graphic format. For example, FIG. 32 corresponds to FIG. 27.
The degree W (new) of involvement that is calculated at a
certain timing in the knowledge registering process unit 142
(for example, S161 of FIG. 28) is illustrated in a graph. For
example, FIG. 32 represents a state where the degree W of
involvement in each cause event is illustrated in the line
graph. According to this screen display, the operator, and so
on can recognize what value the degree W of involvement in
the cause event is, or compare the present cause event with
other cause event.

FIG. 33 illustrates the example of the screen display rep-
resenting the degree of involvement in a tree-based form (tree
form). For example, FIG. 33 illustrates the example of the
screen display in a case where the relation of the plurality of
cause events is represented in the tree-based form or the
relation of the cause event estimated at a certain timing (or
circle) and the cause event estimated prior to the certain
timing is represented in the tree-based form when the O&M
system 100 estimates the plurality of cause events. For
example, this tree-based form is stored in the knowledge DB
140. For example, the O&M system 100 can notify the opera-
tor of the relation of the cause event by the screen display via
monitor 186.

FIG. 34 illustrates the example of the screen display rep-
resenting the cause event and coping methods corresponding
to the cause event. For example, FIG. 34 illustrates the
example ofthe screen display displayed on the monitor 186 of
the O&M system 100 or a monitor of another apparatus via
the operator-or-external-output-apparatus interface unit 169
(FIG. 25).

As illustrated in FIG. 34, the observation event and the
corresponding cause event are respectively displayed in item
columns 1861 and 1862 on the screen. Further, the coping
method corresponding to the cause event is displayed in the
item column 1863. For example, “level 1” is displayed as the
most probable cause event, and “level 8” is displayed as the
least probable cause event. As described in FIG. 34, for
example, the number of coping methods may be plural or
single.

These coping methods are stored in the knowledge DB
140, for example. For example, the O&M system 100 reads
out the coping method corresponding to the estimated cause
event, thereby displaying the coping method along with the
estimated cause event on the monitor 186.

For example, the cause event is displayed based on the
screen display illustrated in FIG. 34, which allows the O&M
system 100 to appropriately notify the operator or surveillant
of the change or displacement in terms of operational state.
Further, for example, the coping method is displayed based
on such a screen display described above, so that the O&M
system 100 can support the operator or the surveillant in
decision-making.

Other Embodiments

Next, other embodiments will be described.

FIG. 35 is a diagram illustrating an example of another
configuration of the O&M system. The O&M system
includes the monitor 186, an NWIF 190, an operator IF 191,
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a Central Processing Unit (CPU) 192, a Random Access
Memory (ROM) 193, and a Read-only Memory (RAM) 194.
The CPU 192, the ROM 193, and the RAM 194 are connected
with each other via a bus 195.

The NWIF 190 corresponds to the NWIF process unit 110
in the second embodiment (for example, FI1G. 3), for example.
The operator IF 191 corresponds to the operator IF process
unit 150 in the second embodiment, for example. The CPU
192 corresponds to the observation event process unit 120 and
the cause event determining unit 130 in the second embodi-
ment, for example. Further, the RAM 194 corresponds to the
knowledge DB 140 in the second embodiment, for example.

The CPU 192 corresponds to the observation event extract-
ing unit 121, the observation event analyzing process unit
122, the cause event determining process unit 131, the knowl-
edge addition/correction process unit 141, the knowledge
registering process unit 142, the associated information
receiving process unit 160, the statistical analysis process unit
180, the cope history process unit 182, and the display editing
unit 184, in the second embodiment (for example, FIG. 4), for
example.

Further, the CPU 192 corresponds to the operation envi-
ronment analyzing process unit 163, the knowledge informa-
tion reception process unit 152, the cause communication
process unit 133, and the operation history analyzing process
unit 172, in the second embodiment (for example, FIGS. 24
and 25), for example.

Further, the RAM 194 corresponds to the observation event
DB 113, the process subject observation event DB 127, the
change state event DB 128, the state event change cause DB
134, the notice log DB 135, the knowledge information DB
153, the operation information DB 162, the operation envi-
ronment condition DB 164, the extract observation event DB
(t-1 time part) 165, the extract observation event DB (t-time
part) 167, the operation history DB 171, and the history
analyzing DB 173, in the second embodiment, for example.

The CPU 192 reads out a program stored in the ROM 193
via the bus 193, loads the program in the RAM 194, and
executes the loaded program, which achieves the function of
each of the corresponding process units described above. At
that time, the CPU 192 accesses the RAM 194 to store data, so
that the data can be stored in and read out from the DBs
including the knowledge DB 140.

According to an aspect of the embodiments, the operation
monitoring apparatus, the cause event estimating method for
the operation monitoring apparatus, and the information
communication network system can be provided in which the
cause event can be estimated or determined from a huge mass
of observation events.

According to another aspect of the embodiments, the
operation monitoring apparatus, the cause event estimating
method for the operation monitoring apparatus, and the infor-
mation communication network system can be provided in
which the change or displacement of operational states in the
information communication network system can appropri-
ately be notified to the operator or the surveillant.

Further, according to another aspect of the embodiments,
the operation monitoring apparatus, the cause event estimat-
ing method for the operation monitoring apparatus, and the
information communication network system can be provided
in which the decision-making can be supported for the opera-
tor or the surveillant.

All examples and conditional language provided herein are
intended for the pedagogical purposes of aiding the reader in
understanding the invention and the concepts contributed by
the inventor to further the art, and are not to be construed as
limitations to such specifically recited examples and condi-
tions, nor does the organization of such examples in the
specification relate to a showing of the superiority and infe-
riority of the invention. Although one or more embodiments
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of the present invention have been described in detail, it
should be understood that the various changes, substitutions,
and alterations could be made hereto without departing from
the spirit and scope of the invention.

What is claimed is:

1. An operation monitoring apparatus for estimating a
cause by which a first and second observation data observed
by a monitored apparatus are obtained, the operation moni-
toring apparatus comprising:

an observation event receiving process unit which receives

the first and second observation data transmitted from
the monitored apparatus;

an observation event extracting unit which extracts the first

observation data, out of the first and second observation
data, based on a first probability that the cause occurs
with respect to the first and second observation data at
time t-1, and a second probability that the cause occurs
with respect to the first and second observation data at
time t;

a cause event determining process unit which estimates the

cause based on the extracted first observation data; and

a cause notifying process unit which outputs data indicat-

ing the estimated cause.

2. The operation monitoring apparatus according to claim
1, wherein

the observation event extracting unit extracts the first

observation data when the second probability is higher
than the first probability, and

the observation event extracting unit changes attribute clas-

sification to which the first observation data belongs, and
extracts the first observation data based on a third prob-
ability that the cause occurs with respect to the changed
attribute classification, when the second probability is
not higher than the first probability.

3. The operation monitoring apparatus according to claim
2, wherein

the observation event extracting unit calculates the third

probability that the cause occurs with respect to other
attribute classification overlapping with the attribute
classification to which the first observation data belongs,
when the second probability is not higher than the first
probability, and

the observation event extracting unit changes the attribute

classification to which the first observation data belongs,
to the other attribute classification, when the calculated
third probability is higher than the second probability.

4. The operation monitoring apparatus according to claim
1, wherein

the cause notifying process unit outputs data indicating a

coping method corresponding to the estimated cause.

5. The operation monitoring apparatus according to claim
4, wherein

the cause event determining process unit outputs data indi-

cating the different coping method in accordance with
the value of the first observation data received by the
observation event receiving process unit.

6. The operation monitoring apparatus according to claim
1, wherein

the observation event extracting unit inputs operation asso-

ciated information including event information regard-
ing an event and cell information regarding a radio base
station apparatus, and extracts the first observation data
based on the operation associated information.

7. The operation monitoring apparatus according to claim
1, further comprising a memory stores data indicating the
cause with respect to the first observation data, wherein

the cause event determining process unit reads out the data

indicating the cause with respect to the extracted first
observation data from the memory and estimate the
cause.
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8. The operation monitoring apparatus according to claim

, wherein

the memory includes a table in which data indicating one or
aplurality of causes in accordance with value of the first
observation data is stored, and

the cause event determining process unit reads out from the
table the data indicating the cause in accordance with the
value of the first observation data received by the obser-
vation event receiving process unit.

9. The operation monitoring apparatus according to claim

1, further comprising:

a memory; and

a cause analyzing process unit stores in the memory data
indicating the estimated cause and data indicating cop-
ing method performed by an operator with respect to the
estimated cause, wherein

the cause notifying process unit reads out from the memory
the data indicating the coping method corresponding to
the cause and outputs the data indicating the coping
method, when the cause event determining process unit
estimates the cause.

10. The operation monitoring apparatus according to claim

1, wherein

the first observation data is data of one or a plurality of
observation data belonging to a first attribute classifica-
tion, and the second observation data is data of one or a
plurality of observation data belonging to a second
attribute classification.

11. The operation monitoring apparatus according to claim

1, wherein

probability that the cause occurs with respect to the first
and second observation data includes a first conditional
probability indicating a conditional probability of the
cause with respect to the first observation data and a
second conditional probability indicating the condi-
tional probability of the cause with respect to the second
observation data.

12. An estimating method of cause event in an operation

monitoring apparatus for estimating cause by which a first
and second observation data observed by a monitored appa-
ratus are obtained, the method comprising:

receiving the first and second observation data transmitted
from the monitored apparatus, by an observation event
reception process unit;

extracting the first observation data, out of the first and
second observation data, based on a first probability that
the cause occurs with respect to the first and second
observation data at time t-1, and a second probability
that the cause occurs with respect to the first and second
observation data at time t, by an observation event
extracting unit;

estimating the cause based on the extracted first observa-
tion data, by a cause event determining process unit; and

outputting data indicating the estimated cause, by a cause
notifying process unit.

13. An information communication network system com-
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a monitored apparatus; and

an operation monitoring apparatus which estimate cause
by which a first and second observation data observed by
the monitored apparatus are obtained, wherein

the operation monitoring apparatus including:

an observation event receiving process unit receives the
first and second observation data transmitted from the
monitored apparatus;

an observation event extracting unit which extracts the first
observation data, out of the first and second observation
data, based on a first probability that the cause occurs
with respect to the first and second observation data at
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time t-1, and a second probability that the cause occurs
with respect to the first and second observation data at
time t;
a cause event determining process unit which estimates the
cause based on the extracted first observation data; and 5
a cause notifying process unit which outputs data indicat-
ing the estimated cause.
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